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ABSTRACT

The objectives study of msurance buying decision making through the AIA iPos+ in Bangkok Metropolitan
Area were: (1) study personal factors affecting the insurance buying decision making through the AIA iP os+in
Bangkok Metropolitan Area; (2) study buying factors affecting the insurance buying decision making through the
AlA iPost in Bangkok Metropolitan Area; and (3) study service marketing (7Ps) factors affecting the insurance
buying decision making through the AIA iPost+in Bangkok Metropolitan Area. A questionnaire set was used to
be an instrument in order to collect the data from 400 respondents in Bangkok Metropelitan Areza by using the
percentage, frequency, mean and standard deviation; and Independent Sample t-test, One-way ANOVA or F-test
with Scheffe mean comparisons, and Multiple Regression Analysis methods were used in order to analyze the
data.

Tt was found that the differences of personal factors including genders, age, marital status, education,
occupation, mcome and number of children affected the insurance buying decision making through the ATA
iPost in Bangkok Metropolitan Area. Moreover, buying factors affected the insurance buying decision making
through the ATA iPos+in Bangkok Metropolitan Area, and service marketing {7Ps) factors affected the insurance
buying decision making through the ATA iPos+ in Bangkok Metropolitan Area at the 0.05 level of statistics
significantly.

Keywords: Factors Personal Buying, Marketing F actors, Factor 7P Services, Decision to Purchasing Life

Insurance
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