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Project Title : USING A WEBSITE TO EXPAND THE FIT TOURIST MARKET OF
U COME HOLIDAY LIMITED

Credits + 5 Credits

By : Mr.Thawatchai Saeloo
Advisor ¢ Mr. Krip Jurakanit
Degree : Bachelor of Arts
Major : Tourism

Faculty : Liberal Arts

Semester / Academic year : 1/2017
Abstract

The objective of this research was to study the behavior of tourists who decided to travel to Phuket.
Mareover, this research aimed to analyze Foreign Individual tourist (FIT) markets and expand the target market of
U COME HOLIDAY LIMITED by using a website to expand FIT group and attract them to choose the company.
This research used a sample size of 200 people. It was divided into two groups, one of them was a group of 50
Chinese tourists and another group comprised of 150 fureign tourists. The data was gathered by a questionnaire and
analyzed by descriptive statistic including frequency distribution, percentage mean, as well as standard deviation.

The results from the first sample group showed that most Chinese tourists were female.
The age of sample group is over 23 vears old. All of them are graduated with at least a bachelor degree.
In addition, they do their own busingss like private companics. Morcover, they carn morc than 30,000 baht per
month, and come from Shanghai. Most of them visited Phuket for the first time and came with their family for 5-7
days. They knew about Phuket by website and compared 2-4 websites to choose the best one. In addition, Chinese
tourists mainly focus on the company’s credibility and image, fair price, travel safety and website reservation. The
findings also explored another sample group of foreign tourists, Most of them were female. The age was over 30
years old and graduated with @ masters degree. However, most of them are currently studying and carning over
30,000 baht/month and come from the United States. They visit Phuket for family vacation around 3-4 days. They
knew about Phuket by their fricnds, Nevertheless, they compared about 2-4 websites before deciding to choose the
best one. In addition, the mosi important factors of choice were tickets, fair price, travel safcty and channcl of
distribution,

Keywords: website online, FOREIGN INDIVIDUAL TOURIST, U come holiday
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Questionnaire

Part ONE : Personal Information

Note: Please mark Vv in

GENDER [ | Male [ ] Female
Age [ ] Under 19 yearsold [ ]19-22 years old [ ]23-30 years old
|:| Over 30 years old

Highest Education |:| Below High school |:| College |:| University
[ ] Master degree
Career |:| Bank employee |:| Student |:| private company
|:| state enterprise |:| Business / industry

|:| Other (please note)

Average per month income |:| Below5,000 |:| 5,001-10,000

(THAI BATH) |:| 10,001-15,000 |:| 15,001 - 20,000
|:| 20,001-25,000 |:| 25,001-30,000
[ ] over 30000

What country do you come from (Please specify):

Second part: tourist information
1) Have you ever been to Phuket before?
|:| | have been before (How many times have you been travelling in

Phuket?)

|:| | haven't been before
2 ) Who do you want to travel in Phuket with?
|:| One person |:| With family |:| With friends |:|With the lover

3 ) What is your purpose to travel in Phuket?

|:|Traveling |:|Work |:| Relax |:| Inspection
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4 ) How long do you plan to stay in Phuket?

|:| 1-2days |:| 3-4days |:| 5-7days |:| >7days
5) How did you know about Phuket?

|:| Friends |:| Website |:| Advertising information

6 ) How many websites did you search and compare before you choose
and purchase traveling products ?

[ ]Below 2 websites [ ]2-4 websites[ ]4-6 websites] |Over 6 websites
7 ) Do you need the access through travel website?

[ ]YEs [ Ino

8 ) Choose problems when you access into travel website (more than 1
answer is possible)

Cannot access into the online website.

The function of traveling website is not convenient.
The knowledge of using online website is not enough.
The advertisement is short of information.

The website has no visitors.

oo

Other (please note)




Third part : Company information

1) Please vote the score from 1 to 5 how important to choosing U
COMEHOLIDAY

5 = The most important 4 = very important 3 = medium important

2 = not important 1 = least important

main factor 5 4 3 2

1. product

1.1 Attractions tickets

1.2 company's Credibility and
Image

1.3 Vans(Good condition,
comfortable seat)

2.Price

2.1 money save

2.2 fair price

2.3 Shuttle car

3. Place

3.1 Tourist Attractions

3.2 Hotel: clean and comfortable

3.3 Travel safety

4. promotions

4.1 Advertising or promotions

4.2 Channel of Distribution

4.3 Website reservation

Thank you for taking the time to do this questionnaire
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> china <- readXL("C:/Users/USER/Desktop/china.xIsx", rownames=FALSE,

+ header=TRUE, na="", sheet="Sheet1", stringsAsFactors=TRUE)
> local({
+ .Table <- with(china, table(access))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
access
don'tneed  need
25 25
percentages:
access
don'tneed  need
50 50
> local({
+ .Table <- with(china, table(advertisement))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
advertisement
no yes
44 6
percentages:
advertisement
no yes
88 12
> local({
+ .Table <- with(china, table(age))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
age
19-22year old 23-30year old over30year old

2 24 24
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percentages:
age
19-22year old 23-30year old over30year old
4 48 48
> local({
+ .Table <- with(china, table(career))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))

+1)
counts:
career
bank employees business other private company
5 7 2 20
state enterprise student
11 5
percentages:
career
bank employees business other private company
10 14 4 40
state enterprise student
22 10
> local({

+ .Table <- with(china, table(country))

+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))

+1)

counts:

country

BEIJING CHENGDU CHONGQING JIANGSU SHANGHAI SHENZHEN SICHUAN
10 3 6 3 25 2 1

percentages:

country

BEIJING CHENGDU CHONGQING JIANGSU SHANGHAI SHENZHEN SICHUAN
20 6 12 6 50 4 2

> local({

+ .Table <- with(china, table(earn))

+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")
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+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
earn
10001-15000 15001-20000 20001-25000 25001-30000 5001-10000 below5000
3 2 4 5 3 4
over30000
29
percentages:
earn
10001-15000 15001-20000 20001-25000 25001-30000 5001-10000 below5000
6 4 8 10 6 8
over30000
58

> local({

+

.Table <- with(china, table(education))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))

+1)

counts:

education

below hight school college  master degree university
1 7 2 40

percentages:

education

below hight school college  master degree university
2 14 4 80

> local({

+ .Table <- with(china, table(funtion))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:

funtion

no yes

25 25

percentages:

funtion

no yes



50 50
> local({
+ .Table <- with(china, table(income))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
income

have been have not been

6 44

percentages:
income

have been have not been

12 88
> local({
+ .Table <- with(china, table(know))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+3)
counts:
know
advertising  friend website
6 16 28

percentages:
know
advertising  friend website

12 32 56

> local({

+ .Table <- with(china, table(knowledge))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:

knowledge

no yes

18 32
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percentages:

knowledge

no yes

36 64

> local({

+ .Table <- with(china, table(no.open))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:

no.open

no yes

35 15

percentages:

no.open

no yes

70 30

> local({

+ .Table <- with(china, table(no.person))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100* . Table/sum(.Table), 2))
+1)

counts:

no.person

no yes

48 2

percentages:

no.person

no yes

96 4

> local({

+ .Table <- with(china, table(other))

+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:
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other
no
50
percentages:
other
no
100
> local({
+ .Table <- with(china, table(purpose))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
purpose
relax travel
16 34
percentages:
purpose
relax travel
32 68
> local({
+ .Table <- with(china, table(Sex))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
Sex

female male

29 21
percentages:
Sex

female male
58 42
> local({
+ .Table <- with(china, table(stay))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
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+1)
counts:
stay
3-4days 5-7days
8 42

percentages:
stay
3-4days 5-7days

16 84
> local({
+ .Table <- with(china, table(travel.with))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+3)
counts:
travel.with

family friends lover one person

18 11 17 4

percentages:
travel.with

family friends lover one person

36 22 34 8

> local({
+ .Table <- with(china, table(website))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+3)
counts:
website

2-4website  4-6website below 2 website

31 1 18

percentages:
website

2-4website  4-6website below 2 website

62 2 36

> library(abind, pos=14)
> library(e1071, pos=15)
> numSummary(china[,c("place1", "place2", "place3", "pricel", "price2",

+ "price3", "productl", "product2", "product3", "promotionl", "promotion2",
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+ "promotion3")], statistics=c("mean", "sd", "IQR", "quantiles"),
+ quantiles=c(0,.25,.5,.75,1))

mean sd IQR 0% 25% 50% 75% 100% n
placel  4.54 0.6455499 1.00 34.00 5 5 550
place2  4.720.49651850.75 34.25 5 5 550
place3  4.78 0.4646702 0.00 35.00 5 5 550
pricel  4.20 0.8571429 1.00 24.00 4 5 550
price2  4.64 0.5979557 1.00 34.00 5 5 550
price3  4.640.5252793 1.00 34.00 5 5 550
productl 4.56 0.7045045 1.00 34.00 5 5 550
product2 4.88 0.3854496 0.00 35.00 5 5 550
product3 4.78 0.4646702 0.00 35.00 5 5 550
promotionl 3.70 1.32864822.00 13.00 4 5 550
promotion2 3.68 1.2847616 2.00 13.00 4 5 550

promotion3 3.86 1.2618419 1.00 14.00 4 5 550

> forien <- readXL("C:/Users/USER/Desktop/forien.xIsx", rownames=FALSE,
+ header=TRUE, na="", sheet="Sheet1", stringsAsFactors=TRUE)
> local({
+ .Table <- with(forien, table(access))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100* . Table/sum(.Table), 2))
+1)
counts:
access
don'tneed  need
51 99
percentages:
access
don'tneed  need
34 66
> local({
+ .Table <- with(forien, table(advertisement))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:



advertisement
no yes
107 43
percentages:
advertisement
no yes
71.33 28.67
> local({
+ .Table <- with(forien, table(age))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
age
19-22 year old 23-30 year old over30 year old under19year old
44 38 55 13
percentages:
age
19-22 year old 23-30 year old over30 year old under19year old
29.33 25.33 36.67 8.67
> local({
+ .Table <- with(forien, table(career))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))

+1)
counts:
career

bank employees business other private company state enterprise

23 23 1 22 29 52

percentages:
career

bank employees business other private company state enterprise

15.33 15.33 0.67 14.67 19.33 34.67

> local({

+ .Table <- with(forien, table(country))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))

student

student
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+31)
counts:
country
AUSTRALIA FRANCE INDIAN RUSSIAN USA
22 34 23 9 62
percentages:
country
AUSTRALIA FRANCE INDIAN RUSSIAN USA
14.67 22.67 15.33 6.00 41.33
> local({
+ .Table <- with(forien, table(earn))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
earn
10001-15000 15001-20000 20001-25000 25001-30000 5001-10000 below5000 over30000
38 7 18 17 9 4 57
percentages:
earn
10001-15000 15001-20000 20001-25000 25001-30000 5001-10000 below5000 over30000
25.33 4.67 12.00 11.33 6.00 2.67 38.00
> local({
+ .Table <- with(forien, table(education))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))

+3)

counts:

education

below high school college master degree university

10 9 68 63

percentages:

education

below high school college master degree university
6.67 6.00 45.33 42.00

> local({

+ .Table <- with(forien, table(funtion))
+ cat("\ncounts:\n")

+ print(.Table)



+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:

funtion

no yes

111 39
percentages:

funtion

no yes

74 26

> local({

+ .Table <- with(forien, table(income))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+3)

counts:

income

have been have not been
122 28
percentages:
income
have been have not been
81.33 18.67

> local({

+ .Table <- with(forien, table(know))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:

know

advertising  friends  website

24 70 56

percentages:

know

advertising  friends  website

16.00 46.67 37.33
> local({

+ .Table <- with(forien, table(knowledge))
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+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
knowledge
no yes
95 55
percentages:
knowledge
no yes
63.33 36.67
> local({
+ .Table <- with(forien, table(no.open))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
no.open
no yes
102 48
percentages:
no.open
no yes
68 32
> local({
+ .Table <- with(forien, table(no.person))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
no.person
no yes
130 20
percentages:
no.person
no yes

86.67 13.33
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> local({

+ .Table <- with(forien, table(other))

+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100*.Table/sum(.Table), 2))
+1)

counts:

other

no yes

149 1

percentages:

other

no yes

99.33 0.67

> local({

+ .Table <- with(forien, table(purpose))
+ cat("\ncounts:\n")

+ print(.Table)

+ cat("\npercentages:\n")

+ print(round(100* . Table/sum(.Table), 2))
+1)

counts:

purpose

inspection  relax travel = work

2 96 29 23

percentages:
purpose
inspection  relax travel = work
1.33  64.00 19.33 15.33
> local({
+ .Table <- with(forien, table(Sex))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
Sex
female male
86 64

percentages:
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Sex
female male
57.33 42.67
> local({
+ .Table <- with(forien, table(stay))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:
stay
1-2 days 3-4 days 5-7 days over7 days
31 63 44 12
percentages:
stay
1-2 days 3-4 days 5-7 days over7 days
20.67  42.00  29.33 8.00
> local({
+ .Table <- with(forien, table(travel.with))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(. Table), 2))
+3)
counts:
travel.with
family friends lover one person
55 51 27 17
percentages:
travel.with
family friends  lover one person
36.67 34.00 18.00 11.33
> local({
+ .Table <- with(forien, table(website))
+ cat("\ncounts:\n")
+ print(.Table)
+ cat("\npercentages:\n")
+ print(round(100*.Table/sum(.Table), 2))
+1)
counts:

website

2-4 website  4-6 website below?2 website over6 website
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77 19 49 5
percentages:
website
2-4 website  4-6 website below2 website over6 website
51.33 12.67 32.67 3.33
> library(abind, pos=14)
> library(e1071, pos=15)
> numSummary(forien[,c("place1", "place2", "place3", "pricel", "price2", "price3", "product1", "product2", "product3",
"promotion1", "promotion2", "promotion3")],
+ statistics=c("mean", "sd", "IQR", "quantiles"), quantiles=c(0,.25,.5,.75,1))
mean sd IQR 0% 25% 50% 75% 100% n
placel  4.226667 0.7061253 1.00 24.00 4 5 5150
place2  4.266667 0.7296838 1.00 24.00 4 5 5150
place3  4.320000 0.7171906 1.00 24.00 4 5 5150
pricel  4.093333 0.7887350 1.75 23.25 4 5 5150
price2  4.100000 0.8334452 1.00 24.00 4 5 5150
price3  4.066667 0.9098024 1.75 13.25 4 5 5150
productl 4.453333 0.6407490 1.00 34.00 5 5 5150
product2 4.433333 0.6894864 1.00 24.00 5 5 5150
product3 4.400000 0.7235260 1.00 24.00 5 5 5150
promotion1 4.180000 0.7603426 1.00 24.00 4 5 5150
promotion2 4.226667 0.7521483 1.00 24.00 4 5 5150

promotion3 4.220000 0.7585751 1.00 24.00 4 5 5150
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USING WEBSITES TO EXPAND THE FOREIGN INDIVIDUAL TOURIST MARKET
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Abstract

The objective of this research is to
study the behavior of tourists who decided to
travel to Phuket. Moreover, this research aims to
analyze Forien Individual tourist (FIT) market and
expand the target market of U COME HOLIDAY
LIMITED by using website to expand FIT group
and attract them to choose the company. This
research uses a sample size of 200 people. It is
divided into two groups. Both of them are a group
of 50 Chinese tourists and another group comprise
of 150 foreign tourists. The data was gathered by a
questionnaire and analyzed by descriptive statistic
including frequency distribution, percentage mean
as well as standard deviation.

The results from the first sample
group showed that most of Chinese tourists are

female.

The age of sample group is over 23 years old. All



of them are graduated at least a bachelor degree.
In addition, they do their own business like private
companies. Moreover, they earn more than 30,000
baht per month and come from Shanghai. Most of
them visit Phuket for the first time and come with
their family for 5-7 days. They know about Phuket
by website and compare 2-4 websites to choose the
best one. In addition Chinese tourists mainly focus
on the company’s credibility and image, fair price,
travel safety and website reservation. The findings
also explored that another sample group is foreign
tourists. Most of them are female. The age is over
30 years old and graduated with master degree.
However, most of them are currently studying and
earning over 30,000 baht/month and come from
the United States. They visit Phuket for family
vacation around 3-4 days. They know about
Phuket by their friends. Nevertheless, they
compare about 2-4 websites before decided to
choose the best one. In addition the most important
factors to choose are tickets, fair price, travel
safety and channel of distribution.
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