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ABSTRACT

Title: Factors influencing the customer decision to use Bangchak oil service station in
Bangkok
Author: Miss Thimapomn Sukscn

Major: Fig;wig Mfl ‘geme
4 ’.’ ¥
Advisor: .

(Dr. Pichet Musikapadok )
Do b e

The research was a study of factors affecting the customers' decision to use
Bangchak Oil scrvice stations in Bangkok. The objectives of research were: (1) to study the
personal factors affecting the decision to use services at Bangchak Oil service stations in Bangkok;
(2) to study marketing mix factors influencing the decision to use Bangchak Oil service stations in
Bangkok. The sample group consisted of 400 randomly selected samples who fived in Bangkok.
The tools used in this research were questionnaires. The data analysis used statistics analysis, which
compriscd percentage. mean, standard deviation, t-test, F-test (Onc Way ANOVA) and Multiple
Regression Analysis. The results were summarized as follows: (1) the customers based on gender,
marital status, occupation, educational level and incomes had differcnt dccisions to use Bangchak
Oil scrvice stations; (2) scrvices marketing mix factors consisted of marketing promotion factors,
process factors, price factors, physical evidence factors had a different influence on the decision to

usc Bangchak Oil scrvice stations at significant 0.05 level.

Keywords: marketing mix, decisions, Bangchak Qil service stations
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