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ABSTRACT

Title : People’s Opinion on the Image of the Police Performance at the
Muangphitsanulok Police Station

By i Pol, Capt. Pakaporn Sriwilai

Degree : Master of Public Administration

Major : Public Administration

r
Advisor ¥ HN#&"L

(Asst. Prof, Dr. Mekin Methawikul)
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--------------------------------------

This research aimed to study factors related to people’s opinions towards performance
image of police officers in Muangphitsanulok Police Station. The objectives of this research were:
1) to study the performance image of police officers in Muangphitsanulok Police Station; 2) to
study the relationship between different personal factors and the performance image of police
officers in Muangphitsanulok Police Station; and 3) to propose the guidelines to develop the
performance image of police officers in Muangphitsanulok Police Station. This study was
quantitative research, and a questionnaire was used as a tool for collecting data the samples of 400
people from 17 sub-districts under the supervision of Muangphitsanulok Police Station. Data
collected were then analyzed using statistics, including t-test and F-test with a given statistical
significance level of .05 level.

The research results indicated that overall opinions towards performance image was at
a good level. When individual aspects were considered, personality image was at a good level
with the highest mean [X_ = 3.69 , S.D. = 1.055), followed by duties and public services (X.— =
3.46 , S.D. = 0970), and relationship with people or community {X_ =345 ,8.D.=1017),

respectively.

(3)



In terms of personal factors, gender was not related to the respondents’ opinions towards
performance image of police officers in Muangphitsanulok Police Station. However, age, education
level, occupation, and monthly income were related with statistical significance level of 0.05.

The recommendations from the research included that if Muangphitsanulok Police Station
wishes to raise their image to a higher level, they should improve themselves based on the topics
they were asscssed at a fair level, and the topics obtained from open-ended questions; for
example, personality. They should improve their personality to be mare polite, down-to-earth, be
able to control their emotions and not to be easily hot-tempered. In relation to their duties and
services, they should improve themselves to listen more to people’s criticism, be more patient
with any action that can cause a bad temper, With regard to relationship with people or
communities, they should increase their participation in charitable activities of communities,

development of public places in communities, promoting sports, health and well-being, etc.

Keywords: Police, Performance, personality, Muangphitsanulok Police Station.
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