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ABSTRACT

Title + Satisfaction on Work from Home During the Coronavirus Pandemic of the
Disaster Victim Identification Sub-Division Office of Police Forensic

Science, Royal Thai Police

By : Pol. Lt. Puris Khunthasema
Degree : Master of Public Administration
Major : Public Administration

Advisor R ETTTTTERT08 s 5vs hsassuuanvmnesiesssansranssissssisihisiisiannnsennnnnnsrasannar

\
The objective was to examine: 1) The operation and problems of Work from Home policy during

the Covid-19 pandemic; and 2) To propose recommendations for Work from Home operation for better
efficiency and less drawbacks. This was a qualitative research. The population in this research was police
officers in the Disaster Victim Identification Sub-Division Office of Police Forensic Science, Royal Thai
Police, 25 people. Data collection was done by in-depth interview and focus group, and analyzed by
interpretation and content analysis and descriptive presentation.

The research findings found that satisfaction in Work from Home policy of police officers were
in high level for caring of health and well-being of personnel during the COVID-19 pandemic, followed
by satisfaction in income level and performance assessment for salary and position promotion. However,
the satisfaction in work condition and communication devices was low. Recommendations for increased
efficiency of Work from Home policies were: (1) Work achievement factor: there should be changes in
system and approval process to include digital 5G approval processes to cope with the agile operation; (2)
Supervisor relationship factor: there should be a training on online video conferencing usage, such as
Zoom, so personnel can gain effective communication skills; (3) There should be an increase in monthly
internet service budgets for better and stable communication; and (4) Working condition factor: there

should be a rotating work schedule to work in the office to release stress of working in a confined space.

KEYWORDS: Work from Home, Work conditions Communication, COVID-19 Pandemic
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