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This study is entitled "Promotion and Sales'of Toyota Co.. Ltd." The objectives of this
study are 1) to help salespeople follow customers who use the service effectively, 2) to impress
with the customers who come to use the service in the ear center Toyota Samutsakhon Co., Ltd.
(Amphur Muang) Branch. The author was assigned to attend a trade for car exhibition to reach
more customers. Each car that was brought to the show room were for viewing only, and customers
could not drive them. This made it difficult to obtain buying opportunities. In order to solve this
problem, the company offered speeial discounts to customers and gave away free gifts to any

customer that booked during the exhibition, This helped to create more interest and raise overall

satisfaction.

Abstract

Keywords: services / satisfaction / customer
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