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Abstract

This research titled ““Satisfaction Survey of the Makro Mobile Application for Customers
Who Access Services at Siam Makro Public Company Limited, Phet Kasem Branch™ aimed to
understand services through the Makro Mobile application in Makro, Phet Kasem Branch and to
help the company develop and improve the Makro Mobile application by using findings from this
study to gain more accesses to the application,

This quantitative study used a questionnaire to collect data and applied descriptive
statistics including frequency, percentage, average and standard deviation, and inferential
statistics for data analysis. A majority of respondents were customers in restaurants, hotels and
catering businesses, were female, and had a monthly income between 20,001-40,000 Baht.

Overall, respondents who accessed services at Siam Makro Public Company Limited,
Phet Kasem Branch highly agreed on the price factor, and agreed on production, process and
promotion factors.

Keywords: Satisfaction / Application / Siam Makro Public Company / Phet Kasem Branch
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This research titled “Satisfaction
Survey of the Makro Mobile Application for
Customers Who Access Services at Siam
Makro Public Company Limited, Phet Kasem
Branch” aimed to understand services through
the Makro Mobile application in Makro, Phet
Kasem Branch and to help the company
develop and improve the Makro Mobile
application by using findings from this study
to gain more accesses to the application.

This quantitative study wused a
questionnaire to collect data and applied
descriptive statistics including frequency,
percentage, average and standard deviation,
and inferential statistics for data analysis.
A majority of respondents were customers in
restaurants, hotels and catering businesses,
were female, and had a monthly income
between 20,001-40,000 Baht.

Overall, respondents who accessed
services at Siam Makro Public Company

Limited, Phet Kasem Branch highly agreed on
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the price factor, and agreed on production,

process and promotion factors.
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