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ABSTRACT
Title: Factors Influencing Consumer Satisfaction with Yayoi Seacon Bangkae Branch

Author: Miss Phawinee Kuljaroen
oo Minligiont )] )
Major: International Business Ma .\Efﬂent ] / / "
Lt -
Advisor:
. (Dr, Pichet Musikapodok )
O T -

The objectives of this research were: (1) to study service marketing mix factors that influenced
consumer satisfaction with Yayoi Seacon Bangkae branch; and (2) to study service quality factors that
influenced consumer satisfaction with Yayoi Seacon Bangkae branch. The sample size in the research was
comprised of 400 respondents who were consumers who have eaten food at Yayoi Seacon Bangkae branch
through a closed-ended questionnaire survey. In addition, data were statistically analyzed using percentage,
mean and standard deviation. Inferential statistics methods on multiple regressions were used to test
hypotheses in the study. The results of the study concluded : (1) service marketing mix factors such as
differences in product, physical evidence and presentation, process, people and price influence on consumer
satisfaction with Yayoi Seacon Bangkae branch at a significance level of 0.05; (2) service quality factors
such as empathy, response and tangibility influence consumer satisfaction with Yayoi Seacon Bangkae
branch at a significance level of 0.05.

Keyword: Service marketing mix factors, Service quality factors, Consumer satisfaction, Yayoi Seacon

Bangkae Branch
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