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ABSTRACT

Title: Factors Influencing Customer Decision Selecting The Pizza Company

At Seacon Bangkae In Bangkok

Author: Mr. Pramot Umcharoen

Major: International Business Management j aﬂ
(Dr. Pichet Musikapodok )
e T L

The purposes of this study were (1) to investigate personal factors influencing
consumers decision selecting the Pizza Company at Seacon Bangkae in Bangkok, and (2) to study
service marketing factors influencing consumers decision on selecting the Pizza Company at
Seacon Bangkae in Bangkok . The population consisted of people living in Bangkok and was 400
individuals. A closed-ended questionnaire was used as a research instrument, Data were analyzed
using statistics including percentage, mean, standard deviation, t-test, F-test (One Way ANOVA)
and Multiple Regression Analysis. The results of this study could be summarized as follows: (1)
the respondents with different gender, age, educational level and occupation had different decision
for using the service of The Pizza Company at Seacon Bangkace in Bangkok with a statistical
significance level of 0.05 ; (2) different service marketing mix factors, including promotion,
people, physical evidence, and process differently influenced consumers’ decision selecting The

Pizza Company at Seacon Bangkae in Bangkok with a statistical significance level of 0.05

Keywords: Marketing mix, Decision making, The Pizza Company

Approved by
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