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Abstract
Title : Factors Influencing Goods Purchasing Decision via Lazada Application

in Bangkak Metropolitan Area

Author : Mr. Thanachart Thongbai

Major ¢ Marketing Management

Degree - Master of Business Adminishalw

Advisor n ;

(Dr. Pichet Musikapoduk)
............ L ST TR
This research aimed: 1) to study personal factors that affected goods purchasing decisions
via Lazada application in Bangkok Metropolitan Area: 2) to study online marketing mix factors
{product, price, place, promaotion, personalization, privacy and technology acceptance) that
influenced goods purchasing decision via Lazada application in Bangkok Metropolitan Area. The
sample size of the research was comprised of 400 respondents who were consumers in Bangkok
Metropelitan Area and have purchased goods via Lazada application. The ressarch toel was an
online questionnaire. This study used frequency distribution, standard deviation in percent values,
Independent T-Test Sample analysis, analysis of variance (One-Way ANOVA), and The Multiple
Regression Analysis was utilized to test the hypothesis, The results of the study concluded: (1)
personal factors such as differences in age of consumers in Bangkok Metropolitan Area affected
poods purchasing decisions via Lazada application with statistical significance at the level of 0.05;
and (2) that online marketing mix factors such as technology acceptance, place and product
influence on goods purchasing decisions via Lazada application with statistical significance at the

level of 0.05 as well.

Keywords: online marketing mix, goods purchasing decisions, Lazada application
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