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Abstract

Title  : Factors Influencing The Consumer’s Decision to Purchase an Iphone 11 at Central Rama III,
Bangkok

Author : Mr. Kamonkit Khongkiattikul

Degree : Master of Business Admini Dio

Major : Marketing Managemgnt

(Dr. Pichet Musikapoduk)

............ e oy R

This research aimed: (1) to smdy the personal factors affecting the decision making to purchase
Iphone !1 at Central Rama I1T; 2) to study marketing mix factors affecting the decision making to
purchase Iphone 11 at Central Rama III, Bangkok. The sample consisted of 400 randomly selected
people living at Central Rama 11T, Bangkok. The tools used in this research were the questionnaire and
the statistics based on the data analysis was average. This study used frequency distribution, standard
deviation in percent values, T-test, F-test (One Way ANOVA) and Multiple Regression Analysis. The
results of the study concluded that: (1) users with differences in sex, education, occupation and income
were not different in decision making to purchase Iphone 11 at Central Rama III, Bangkok. (2)
Marketing mix factors, product factors, price factors, place factors and promotion factors influence the
decision making to purchase Iphone 11 at Central Rama III, Bangkok with a significance the level of

0.05.

Keywords: Marketing mix, decision, Iphone 11.
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Worldwide smartphone shipments and annual growth

Canalys Smartphone Market Pulse : Q4 2019

Vendor Q42019 Q42019 Q42018 Q42018 Annual
shipments | market share | shipments | market share growth
(million) (million)
Apple 78.4 21.3% 71.7 19.7% +9%
Samsung 70.8 19.2% 69.9 19.2% +1%
Huawei 56.0 15.2% 60.5 16.6% -1%
Xiaomi 33.0 9.0% 26.8 7.3% +23%
Oppo 30.3 8.2% 29.6 8.1% +2%
Others 100.2 27.2% 105.6 29.0% -5%
Total 368.7 100.0% 364.1 100.0% +1%

= a . ' o ¢ A A
15199 1.1 WSeuneudiuutinsaaia Insannnaoun

111 : Canalys Smartphone Analysis (sell-in shipments), January 2020

(% @

I JAaAa A Y = a @ P 1 A
Apple HULYTUANTINTNABUALAUVDI AN FIHAANUNT IAAIAUVOILUTUAND

A D

I A . A a o
ToTrlu duausnIMundanuansonmuduuenmilonin Insagnndenenaliaise
Y] 9 a S ~ < ad a < 1 [ A
5095uMs lFnudumesiia InFeaiaiiauazuonnamsu Tagjuaigaves lolu Ao

o o ¥ o A o L oA X g
1161‘1/\'1! 11 11aAIA5snIUN 10 11U 2019 LAZITUIHUIGIUN 18 fAa1fny 2019 G’]?QHJ‘H

Y
=<

Ld' 9 [ = 4 ] A v A w Lil 9 [ @
nl@]ﬁlﬂfﬁ/] 4 wiowolinsawnes vy QINNUUVU AUTFTUNHATINUAIYUASNADINAY 2 A

A ' Y]

[ d' 9}@' a =) = = L]
waqum"1@1Wu”lmsmﬂmamazumsgmmmu Qﬂﬂ?ﬂﬂﬁ?ﬂﬁuiﬂlmzuﬂﬁﬁ]@\if’)fﬂ\ilﬂﬂ

a Y Y v & <

mlimedwd bigunsadaweudumldiissnonnudesnsvesgni asiuazimiuiiisen
3 A

1 I~ 1 A 1 1 = o
depenuaziidiumisnmsaaiagengalungugadivnssy dszmuniranladoilulo Tru

=2 =~ a o ya Y L) Y a2 Y 1
11 %x‘]ﬂJﬂ’JﬁJut’m’q\ﬁﬂﬂi]u‘ﬂﬂ‘l/i’duﬂWh],mWENWEJGI,UWN’L‘TTEW?MF]W]N g Gluﬂ’g"ﬂmWiJ‘VHuﬂi

=

[ U ya o A = A v Aaa A J v A 49}
nnfyridenar gavedsanlanzdnml 5o Jadenionsnadenisaadulade
4 2 ! a < o
awsnlvlu ToTulu 11 veudus Tnaddwassnaududunsanszsw 3 lungamwuniuns
y ° v J o ao ° J [
e lvdsieausn vy ToTau 11 ansahdeyananuituindmuanagns lunisia

o ] Y 9 [ 9 Y a
%11’71!18111’1ﬁ'ﬁ]ﬂﬂﬁ@Qﬂﬂﬂ??llﬁ@\?ﬂ']iﬂlﬂﬂlﬂﬂiiﬂﬂ



(v dJ a v
JagiszaanveansIdg
4 % 1 4 rd A 1]
LoedAnwidededauyanavesgdeauisnIvu ToTvu 11 vesdusinan
Y a v < o
Wassnauaugunianszsw 3 lungamwumiung
o tﬂ'tﬂa a 1

] F 1
2 iednufiisilioninanensdadulageauiinivu ToTvu 11 vesduiTand

a < [
ﬁ}NﬁiiWﬁuﬁﬁwumaWizim 3 bluﬂ?QWI‘WﬁJ‘WTL!ﬂS

U

NSOUNUINAVDINTIVE

) v 9
TunsAne1IteiEes Tadentoninanenmsdaaulaseauisn vy ToTnu 11 veq

e

a ~ 9 a Y I [ =\ a 0o Aw 9
U3 InANH s SNaUA LS UNTaNTZI W 3 Gluagamwwmm Insouuulnalumsini fJ]lﬂ

&=

A o (J 9 @ A g A A o A aw I
llﬂ11’7u@@?uﬂﬁ@uuagﬁjuﬂiﬁ']ll !W@Lﬂulﬂi@\ﬁ\laiuﬂ'ﬁﬂuuuq’lu?ﬂﬂ L!aglﬂuLLUQﬂ’l\iiu

MIAUIAINOL
auilsoase ey
(Independent variable) (Dependent variable)
1228aIUUAANA
- IR
9
- v Aa o
01 msdaaulageausnInu loTuu 11
- SYAUMITANHI HI Ay . o 9 3 v
@ YIALS INANANAIINTUAUFUNT
=
- 01N NILIIW 3 NJUNNUKIUAT
-0l dinaedeon v, = v =
- MITVIDINNUABINIHI BTy

9
Tavsarulszaunianissain - MSUANHIveYA

a A
a o 4 - v
A unsas Mssziiumaaen
Y H2 v A (1 dy
- AUSIAN - NIRRT U %D

9
a [ A
- MUFDINWMITAT I - NHANITUMINAINITUD

- MuUMIAUATUNIAAIA

AN 1.2 NTOULUIAANTIVY



AUNAFIUNTIDY
a A v 1 A ' v oA ' v Aa dy 4
aunagiui 1 TadedruyanaiuanannuiinasemsaaaulagoauinTnule Tnu
A Y a Yy I [ 1 %
11 AN IHAUANTUNTaNTzI 1w 3 TUNFUNWIMIUATLANA1IAY
a A v 1 aa A 1 v A g 4
auuagun 2 JevearulszauninmsaaraloninadensdadulagoauninTuu

~ Y a Yy [
"l@mu 1T NANFATTNTUAUBUNTANISTIY 3 GlUﬂ?QL‘VIWN‘WWuﬂﬁ

Yo UIUA UM IV

1. W UAA U 5L 3N Az NENA0E1S

9 k4
@ YA

' ao v H a < o
UsznninlFlumsitensaiife d¥eaninTvu loTvu 11 ieassndududunia

W 4V ' Y 1 9/9’ J { v a Y
Wiz 3 Tungumwuriuas ngualtedns laundaeauisnTnu lToTuu 11 iveasswdud

9 9
v A d‘

<3 ] [ o ] H Aa v
unTansgsw 3 lungunnumiuas nguaioe i ldlunisidensail e inlszannsd

[

1 Y
yualnguaz linswiwaulszrnsutivouauiuialdgasues W.G.Cochran Tagauia
NQNA0619 384 AU TagfnuATZAUAINITEI U pEAZ 95 LAazTzAUAUARIAADUS 0Y
A 1 o 9 9 o K Y 1w ' & @ [l
az 5 1eANULNUEUD VYR FUIANGUAIBEINNINLA 400 AIDE

U

v X
2. VD ULUAATULUHD N

9 9
v A

Ao I v 1 ] ¥ 4 H
msaveasetiilumsanyfiodiuyananazdetovesd@oauinlvu loTwu 19
Y a Yy I o
NRATTHAUAUFUNTANTZIIW 3 TUNFUNNUNIUAT
% dld
3. 05 NANH
3.1 amlsoasy
[ 1 9 1 [ = = Y d' 1 A
3.1.1 Tadeaauyana laun tma 91g sgAUNSANY1 913WHazs1e lamdoaofou
1Y 1 9 U a [ 4 ] [ ) [
3.1.2 dadedrulszaunanisaaia 1dun #Haasus 5191 ¥oIN1NTIATIMUIBLAY
MIAUATUNITAAIA
Y 1 v A ¥ J a {
3.2 damdsarn 1dun msdadulegeaniiniu ToeTdu 11 vosdusianh
Y a Yy [ Y o YR Y
ANATINTUAVFUNTANTZIIN 3 Tungunnumiuas Yseneudis MIsuinennuaeenis
A 9 a A v A j} a [ j}
w3ty msueaidoya msdszdiumaaen msdaaulade noAnIIUNEHAINIITD

4. GU’E]UL"II@W%HHi%J&'JﬁW

vy Y 9
v A o A (4

Aq Y aw T A =2 A a
izﬂxnachlﬁlfﬁlumi’sﬁ]ﬂﬂiﬂumluumimum@@u UNIAU N.A. 2563 DI ABDUH UUIAY

N.F. 2563



[

o w I3 oA o s A o . a o o
ve ldhd ) sudmuadiiewdwiieni liadaniesiiodde 1 lddme ua
o I v 1 -
Tagilszannaoans aeae il

A, { o o [ 4 a a a
maTuTad vureds A3msnihunlsegnd lgiussupnwieldifalsganiamunn

2De
=

A

s = » A ¥ A A A A a °
?fJJTi‘I/]I‘V\Iu nugaN TV]iﬁWﬂﬂJ@ﬂallﬁﬁ’]ﬂlﬂaauqnmﬂjgﬁﬂﬁﬂ'lwﬁluﬂ’]iﬂ']\‘]’]u
=S = v a 4
INYUASINUABDUNIUND T

o a X = & A A & A Ay y
mm@ﬁu%%a i PVRLIAN ﬂ’]ﬁGIfE]Iﬂﬂlaﬂﬂﬂ131@W1Qlaﬂﬂﬂuﬂﬁ]1ﬂﬂﬁ18 9 ‘Vl'l\?l,a'ﬂﬂ‘l/]hlﬂ

A A a VoA Y g A AaA
Wi]’ljm']ﬂﬁaﬂiglllu@erﬂlLa’J')n‘]Juvnma@ﬂ‘ﬂﬂﬂ 9

Q

[ a o I Y 9 '

Mateaulszaunimsnaia 1’?11185\1 TATBAURNAAN DN ATUTIAT ATUFDINING

o v Y

AIMUIY AMIUMTAUATUNITAAIA

1 ] @ 1 1 4

AIULINIINMIAAIA WY dadauvesaain lunquaadnssuauin v

Al d = AN Yo Y o Y Y A Vo oA
aWWAATY vueDe Tsunsun lasumseenuuu liviaudrenthnnuana1eanu f
a 3’, 4
ANIDAANIUUANTN T3l
= I~ ad 1 @ P 1

TaFoaiansa vuens nsedredianesu laiiauisn wane 9900110 HAA

a < 4 [ a <
AIMUAALU ’ﬁ@miﬂuwmiwuaumaiuﬁ

' [
a A

= v s a Y A A '
’3181/\1181 HUNYON ﬁmmﬂmﬁmsﬂﬂuﬁwmmuamﬂaﬂuﬂmuﬁam@mmmma

a S 9
?J'LlWI'ﬂﬁluﬁlﬁJ‘Ullﬁﬁ'lfJ

¢ v Yo a v
‘l.lizifl‘liu‘ﬂﬂwn1°i]$l’lﬂ§‘1j‘i]”lﬂﬂ1§3‘i]ﬂ

Yo o [

Y 3 @ J
1. ﬁ']ll']3ﬂi%tﬂullu’)ﬂ?ﬁﬂluﬂ'ﬁ?WQLLNH‘]_ITUTJE\T NAYNTNNNITAQTIA VBIHIAVIUTY

A a < o
auin T ToTvlu 11 Avwassndudiduniansesw 3 lungunnumiuns

K4 v
2 fudeyavazuuimslumsanuinisaaaulede aursnInu loTwu 11 9

U

a < o
ﬁ’Nﬁ’iiWﬁuﬁ)nmumamzim 3 Gluﬂ?ﬁlﬂ‘i/‘lllﬁ”luﬂﬁ



a
unn 2

U

a =S a c.; c; 9
HHIANG Tli]‘]flﬂ BNAIUASITHIVUNINE IVD]
Ao 4 @ 4 Aa a 1 v A ¥ [ I'd a 1
NUITeEe9 Tadediioninadonisaadulage Insani loTvu 11 vesduiinad
Y a Yy o ya o Y= Y Y a =
Aassnaududunianszsin 3 lungunwurmiuas gadeladnuidund uuifa nguq
Ao H 4 o ) a o a 4
PATTHALIUITINNEITe9 Wivthwdsznsumainausnansdse Il ¥ liinailss Towd
4 [ 4 Aa o { o ] o I [
wazeIiussginglsyasdvesmsiton lammua 13 Taeutisiideoemilu ¢ au
AN 1 MNIIWURIATIMNTIN BTN
AN 2 tIAAUAENBYNIIN DAY sTauNINMIAaIn 4P°s (Marketing Mix)
d7uf 3 nuIAAEENgBHNeINUNGANTINGS 1nA (Customer Behavior)
1 A a A A Y v A Y a
a1 4 nunauaznguRnertumsaaaulrvesdus Inn
1 d’ U a o
duf 5 UseIauTEn Apple

' A av aa 9
AIUN 6 INUIVWYNINYIUD

Ui 1 MNTINVPIRATHNITHIALTIN
A v Aa 4 = 3’, o [ a 9 2’, =
visnauanziaaiama luladyuiiszaulan Canalys Wlamedoyasonsinaoansil
@ o v W o 1 ] ~ Aa I
2019 Samsung §3n91i1tusuay 1 veslan Taeriaiuutanisaaialylan 21.8% Aadlu
o 9 A o 9 = ] 1 v o oA I . A o 1
$1u9u 298.1 aased Taesinlaunnaidl 2018 og 2% dauduani 2 11u Huawei Nidu
] Y a J o Y A =) = v o A
usmsaana 11an 17.6% aadlusiuau 240.6 Sruases 1A 2018 89 17% uazduaun
I { o 1 ] ~ a d o 4
313U Apple Nauntsmsaainld1an 14.5% aadlusiuiu 198.1 auases Tasanadain

1) 2018 88 7% (Canalys, 2020)



Worldwide smartphone shipments and annual growth
Canalys Smartphone Market Pulse: 2019

Vendor 2019
shipments

(million)

Samsung 298.1
Huawei 240.6
Apple 198.1
Xiaomi 125.5
Oppo 120.2
Others 384.3
Total 1,366.7

2019 2018
shipments

market share (million)
21.8% 2933

17.6% 206.0

14.5% 2122

95.2% 120.6

8.8% 116.0

28.1% 4414
100.0% 1,389.4

Note: percentages may not add up to 100% due to rounding

Source: Canalys Smartphone Analysis (sell-in shipments), January 2020

2018 Annual
growth
market share
21.1% +#2%
14.8% +17%
153% -7%
8.7% +4%
8.3% +4%
31.8% -13%
100.0% -2%
@ canalys
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