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Abstract

Title : The Factors Influencing the Decision of Air-Conditioned Buses Service Users on
the Route of Wat Rai Khing-Wongwian Yai (Por. 84)

By : Phanut Non

Degree : Master of Business Administration

Major Field

Thesis advisor

(Dr. Pichet Musikapodok )

B RROR [ T TN

This case study had two purposes: (1) To study the personal factors that influence the
decision Lo use the ar-conditioned buses on the route of Wat Rai Khing-Wongwian Yai (Por. 84),
(2) To study the factors of service marketing mix that influence the decision to use the air-conditioned
buses on the route of Wat Rai Khing-Wongwian Yai (Por. 84). The samples chosen were by random
sampling, totaling 400 people. The tools used to collect data were the questionnaires and the statistics
used for data analysis were pereentage, mean, and standard deviation, The results of the case study
were summanzed as follows: (1) Users of different sex, age, education level, and oceupation; there
were differences in the decision to use the air-conditioned buses on the route of Wat Rai Khing-
Wongwian Yai (Por. 84). Except for users with different incomes: there were no differences in the
decision 1o use the air - conditioned buses on the route of Wat Rai Khing - Wongwian Yai (Por. 84).
(2) The factors of service marketing mix, the process factors. product factors, price factors, personnel
factors, physical factors, and the distribution channel factors that influenced the decision of the air-
conditioned buses users on the route of Wat Rai Khing-Wongwian Yai (Por.84). Except for the
marketing promotion factors did net significantly mfluence the decision of the air-conditioned I::uscs
service users on the route of Wat Rm Khing-Wongwian Yai (Por. 84) with the significance at the
level of 0.05.
Ke:vnfurds: Marketing mix. Decision making, Aw-conditioned buses, Wat Rai Khing ~Wongwian

-

Yai route, Por.
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