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Project Title : Service Development to the Safety & Health Administration
(SHA) Standard Through Facebook Page of Sawassdee Travel
& Transport Co. Ltd
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Degree : Bachelor of Arts
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Abstract

The project, * Service Development to the SHA Standard Through Facebook Page of
Sawassdee Travel & Transport Co. Ltd’ aimed to ensure the development of services to the SHA
standard and promote cleanliness and safety of the company through the Facebook page based on
the SHA standard.

The organizers promotes travel destinations, tour packages, and car rental using hashtag (#)
which is a search term mark, #clean, #confident, #impressiveservice, #hygiene, #SHAstandard,
#sawassdeethailand, #rentVIPvan, #rentVIPbus as a way to promote the cleanliness and safety of
good service. From 8- 15 August 2020, it was recorded to be the biggest peak of having high
engagement from people visiting the Facebook page of Sawassdee Thailand Travel around 8,612
people and 5,338 people visiting Rent VIP Van, Rent VIP Bus Page. As a result, Sawassdee Travel
& Transport Co. Ltd achieved the SHA standard based on the objectives set.

Keywords: Facebook page / SHA standard / Sawassdee Travel & Transport Co. Ltd
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Abstract

The project, ‘Service Development to the SHA
Standard Through Facebook Page of Sawassdee
Travel & Transport Co. Ltd’ aimed to ensure the
development of services to the SHA standard and

promote cleanliness and safety of the company



through the Facebook page based on the SHA
standard.

The organizers promotes travel destinations,
tour packages, and car rental using hashtag (#) which
is a search term mark, #clean, #confident,
#impressiveservice,  #hygiene, #SHAstandard,
#sawassdeethailand, #rentVIPvan, #rentVIPbus as a
way to promote the cleanliness and safety of good
service. From 8-15 August 2020, it was recorded to be
the biggest peak of having high engagement from
people visiting the Facebook page of Sawassdee
Thailand Travel around 8,612 people and 5,338
people visiting Rent VIP Van, Rent VIP Bus Page. As
a result, Sawassdee Travel & Transport Co. Ltd
achieved the SHA standard based on the objectives
set.

Keywords: Facebook page / SHA standard /

Sawassdee Travel & Transport Co. Ltd
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