todeiifinasiomsiaaularedumrumenwamiusetflunsunnamuns
FACTORS AFFECTING PRODUCT PURCHASING DECISION

TOWARDS SHOPEE APPLICATION IN BANGKOK

19E AauNa i

msauaRasHiiluaIunilaveImsAnmunangAILI Mg InN TN
MNMITAMININNA
U a A U a U
UudinInenae ariInenasaey
WNBANTIY 2562

a A Qd a U
AVaNsVIINYIIINY1agaTeNN



luSusesmsaundass
TuNAINeNaE NuIINgNaBaE
nangasuimagsnoumiadia

191 MIIAMIMIAAINA UM

4 al d.d. 1 o a J = 1 = @ L
599 Tesvniinanemsaaaulagedudrmuenwandudorlungamnunmiuns
FACTORS AFFECTING PRODUCT PURCHASING DECISION TOWARDS
SHOPEE APPLICATION IN BANGKOK

NI AAUAT JINA

e
L=

HIU
Miss Donnapat Pookerd

1 " %I_
YrssarfureuTasernssdilinm it 2\ @ou IWN0Y wal5(Z

(@3. 3hn Tozdsdail)

p1915oMmfIn¥n

HudiaIng1desusowar
ol &

(591.A5. DUNIA 19A221Y)

79903 MIUA tazANUAtUAAINGIEY F1ILTHITFIND

i’uff"l.......7 Lﬁau.......:?.‘.!.\.‘.'.?.ﬂf‘.'.‘...w.ﬁ...?.-.:...(..‘.s..‘;



(1)

UNARES

a A - aa ' v a £ o v a )
¥OI304 : Jesonimaromsaaau la¥oqumHIULENHAIATY
, »
vl lunjannumuas
Tas © UNE RAUAT QINA
A 2 = = - =
yor S - UTMBIEINILMILUAA
VI uen : NIIIANITNITAIA
. ¥us qQ a3 AR
ol o @ ar - J
pwsonlSaplseddnindner: ... Q330w Jyz NIy

L2 s 1.6Z .

g r‘i‘ ar 4 L7 1 @
msAnuaTaiiliagiszasd 1) edAnudnumzilszyinsmans laun e 01g sz
= o L] ﬂ; i of  En A‘ = L] e U" 3
MsAnE1 815w seausie lddeirou ninadanisdaaulaeausriuennanyusedtlu

3

¢§ ar  § ] :;d " e J =
ngamwNvIUAs 2) odAnelessaudnnlssaunnmsaaanlnadenisdaduleyedunm
¥ = o 3 ¥ ar ] H & J -
inewwamduFerllungunwimiuas ngudledieii ¥ lumsdn e gnldvseyodum
] - & 9 cf a a 1 & A o
dunewnainduselt lungunwumiuas 1w 402 dredie 1aselelun1sinuIILIIM
3/ k) aadg ya “ 1 - ' —
Foyalfunuaeunin adanl¥as nisueauaanud arfesas Aunde uazdrudisany
U19337U Independent Sample t-test, One-way ANOVA, Chi-Square W@ ATSANEINL é’ﬂﬂ‘u
wuuaevawdruvgiilumeauds 01g 21-30 1 fiszdumsdnunlTygiaT ordwiau
o ar A w g =t w | w1
viinenrunieiudnuaziiszauieldnemonls,001 - 25,000 um Jededulszaunia
A1Ina1a 1AuA ATURAAAUIT A1UTINT ATUFBINIINITIATINUIG uazAIUMTAUATH
i ] o & A‘ = E=d @ f
msaatalunmsiuiinademsaadulededudwenndinsugeiillunsamwumiunslae
amswegluszauiudisun
HAMTNAFOUANUATIUNYD dnyauznedsznnsenans 1Aun e 81y 013w uas
Y 3 & - ] o e ] o e j = 8 - E ) d’
seauswldaemeu Muanatsnuiinanenisaadulesedudriuuennanyuye/ilu
] i w3 [l [y - = o « 3
njamwEMILAs luenae uazdatsauduldszaunamsaaia laun Ausdanius A
¥ ' @ g 1 ' = 1 v = 4 a '
7101 AUFBINWMITATINIY tazdumsduaiunsaaia Tnanensaaduleyedud iy
i o
uewnansurelliliuanaeny

o g LY J L) “" E1 1
mdn : mdadulaie vewndmdudelfll danlszauniinisaaia



(2)

ABSTRACT

Title : Factors Affecting Product Purchasing Decision Towards

Shopee Application in Bangkok

By : Miss Donnapat Pookerd

Degree : Master of Business Administration

Major Field : Marketing Management

Thesis Advisor : TR DVTQ@*’I,M’Q = ?‘i\;ﬂ S’lﬁSl lP .....................

This study aimed: 1) To study demographic characteristics such as gender, age. education
level, occupation, income per month affecting the decision to buy products via Shopee application
in Bangkok; 2) To study marketing mix factors affecting the decision to buy products via Shopee
application in Bangkok. There were 402 samples from people who used or bought products
through the Shopee application in Bangkok. Questionnaires were used to collect data. The
statistics analyzed were frequency distribution, percentage, mean, and standard deviation.
Independent Sample t-test, One-way ANOVA, and Chi-Square. The results showed that most
samples were female, aged between 21 — 30 years, hold a bachelor’s degree, worked in private
companies, and earned earned between 15,001 - 25,000 Baht per month. The hypothesis test
found that with demographic characteristics, such as gender, age, occupation, and monthly
income level, there were no differences in the decision to buy products via Shopee application in
Bangkok and marketing mix factors, such as product, price, distribution channel and marketing
promotion, affecting the decision to buy products via Shopee application in Bangkok.

Keywords: purchasing decision, Shopee application,marketing mix
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a J a ' 4 o a 4
1. wammmﬂwmiﬂixmummm;%uu (Reliability) LGD'QLﬁfJW']‘llfN!L‘UUﬁ’E)Uﬂ']ﬁJ ﬁ}'JEJ

ABMINIA (Cinbachalpha Coefficient)

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded?® 0 0
Total 100 100.0

a. Listwise deletion based on all
variables in the procedure,

Reliability Statistics

Cronhach's
Alpha N of ltems
875 42

a 4 v 9 1 =1 [ v a dy a Y
2. Nammm‘iwwﬂ%amumuﬂizﬁnwnmfmm@mwammamauiwe&#umwm

N N 9 @
sonwandsutelilungunwuviuns lagldnsnadeoula- @unas (Chi - Square)

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
P 123.81 24 0
Chi-Square ’
Likelihaad 68.655 24| 0.042
Ratio
Linear-by-
Linear 0.395 1 0.53
Association
N of Valid 202
Cases

a. 20 cells (51.3%) have expected count less
than 5. The minimum expected count is .14.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson
Chi-Square 108.98 36 0.00
Likelihood | 57 6y 36 0.281
Ratio
Linear-by-
Linear 0.132 1 0.345
Association
N of Valid
Cases (08

a. 35 cells (67.3%) have expected count less
than 5. The minimum expected count is .05.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
b | Tzl 48 0
Chi-Square ’
SRR | eps 48 0.032
Ratio
Linear-by-
Linear 0.118 1 0.732
Association
N of Valid 402
Cases

a. 47 cells (72.3%) have expected count less

than 5. The minimum expected count is .01.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
PEESON || g 36 0
Chi-Square ’
Likelihood | 5 535 36 0.127
Ratio
Linear-by-
Linear 0.342 1 0.034
Association
N of Valid
Cases o

a. 33 cells (63.5%) have expected count less

than 5. The minimum expected count is .07.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson
Chi-square 73.46 48 0.01
Likelihood | 7¢ 563 48 0.006
Ratio
Linear-by-
Linear 0.388 1 0.533
Association
N of Valid 202
Cases

a. 41 cells (63.1%) have expected count less

than 5. The minimum expected count is .01.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson
Chi-Square 89.40 14 0.00
Likelihood | g5 g5y 14 0.855
Ratio
Linear-by-
Linear 0.258 1 0.611
Association
N of Valid
Cases a2

a. 4 cells (16.7%) have expected count less
than 5. The minimum expected count is .14.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson
Chi-Square 39.87 21 0.01
Likelihood | 59 461 21 0.103
Ratio
Linear-by-
Linear 0.118 1 0.731
Association
N of Valid 202
Cases

a. 14 cells (43.8%) have expected count less
than 5. The minimum expected count is .05.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
P 39.87 21 0.01
Chi-Square : :
Likelihood |59 464 21 0.103
Ratio
Linear-by-
Linear 0.118 1 0.731
Association
N of Valid
Cases o

a. 14 cells (43.8%) have expected count less
than 5. The minimum expected count is .05.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson 261.48 21 0
Chi-Square ’
Likelihood 88.322 57 0.381
Ratio
Linear-by-
Linear 0.257 1 0.612
Association
N of Valid 402
Cases

a. 9 cells (28.1%) have expected count less

than 5. The minimum expected count is .07.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
PEESON || g 28 0
Chi-Square ’
Likelihood | g5 3¢, 28 0.051
Ratio
Linear-by-
Linear 0.342 1 0.013
Association
N of Valid
Cases o

a. 17 cells (42.5%) have expected count less

than 5. The minimum expected count is .01.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
P 2255 24 0
Chi-Square .
Likelihood | o 645 24 0.479
Ratio
Linear-by-
Linear 0.296 1 0.586
Association
N of Valid 202
Cases

a. 16 cells (41.0%) have expected count less

than 5. The minimum expected count is .14.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
pearson | 11970 | 36 0
Chi-Square ’
Likelihood f - 4g 599 36 0.083
Ratio
Linear-by-
Linear 0.006 1 0.936
Association
N of Valid
Cases a2

a. 30 cells (57.7%) have expected count less
than 5. The minimum expected count is .05.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
PedERE YINEE 4n 48 0
Chi-Square ’
Likelihood | g 143 48 0.029
Ratio
Linear-by-
Linear 0.332 1 0.173
Association
N of Valid 402
Cases

a. 40 cells (61.5%) have expected count less

than 5. The minimum expected count is .01.

&1



Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
PEEN | gemem | gp 0
Chi-Square '
Likelihood
Ratio 69.625 36 0.349
Linear-by-
Linear 0.114 1 0.736
Association
N of Valid
Cases i

a. 30 cells (57.7%) have expected count less
than 5. The minimum expected count is .07.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Jc e 70.7 48 0.02
Chi-Square ’ ’
Fikeliood’ | =aw 48 0.011
Ratio
Linear-by-
Linear 0.084 1 0.772
Association
N of Valid 402
Cases

a. 37 cells (56.9%) have expected count less
than 5. The minimum expected count is .01.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson | 18795 | 22 0
Chi-Square ’
Likelihood
Ratio 84.398 22 0.016
Linear-by-
Linear 0.391 1 0.532
Association
N of Valid 202
Cases

a. 14 cells (38.9%) have expected count less
than 5. The minimum expected count is .14.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson 87.09 33 0
Chi-Square ’
Likelihood ) g9g 33 0.928
Ratio
Linear-by-
Linear 0.321 1 0.277
Association
N of Valid 202
Cases

a. 31 cells (64.6%) have expected count less

than 5. The minimum expected count is .05.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson
Chi-Square 200.53 44 0
Likelihood
Ratio 96.236 44 0.024
Linear-by-
Linear 0.445 1 0.224
Association
N of Valid 402
Cases

a. 36 cells (60.0%) have expected count less
than 5. The minimum expected count is .01.

Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson
Chi-Square 48.93 33 0.04
Likelihood | g 544 33 0.04
Ratio
Linear-by-
Linear 0.02 1 0.888
Association
N of Valid 202
Cases

a. 25 cells (52.1%) have expected count less

than 5. The minimum expected count is .07.
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Chi-Square Tests

Asymp.
Value df Sig. (2-
sided)
Pearson | 14503 | 44 0
Chi-Square '
Likelihood | g7 65y 44 0.581
Ratio
Linear-by-
Linear 0.385 1 0.097
Association
N of Valid 202
Cases

a. 34 cells (56.7%) have expected count less
than 5. The minimum expected count is .01.
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