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ABSTRACT

Research Title : Factors Influencing Customer Decision on Buying Adidas Sport Shoes in Sports

Aauthority of Thailand

Researcher b Tathpisha Sakulkittiyut
Degree - Master of Business Administration
Major - General Organization

Advisor

(DR. Pichet Musikapodok)

............ Fots s 0

This research studied the factors influencing customer decision on buying Adidas sport shoes in
Sport Authority of Thailand. The objectives of this study were: (1) to study the personal factors affecting
the decision to buy Adidas sport shoes in Sport Authority of Thailand; (2) to study marketing mix factors
affecting the decision to buy Adidas sport shoes in Sport Authority of Thailand. For data analysis, 427
questionnaires were filled out by Adidas customers who are athletes living in the vicinity of Sport
Authority,

Results were based on purchases that were influenced by product and promotion in decreasing
order. Demographically, customers who were athletes with different type of sport, ages, occupation.
education and income levels had different buying bebaviors, Those between the age of 18 to 25 tended to
buy more than older consumers; bachelor’s degree or higher educational level tended to buy more than
those with lower than & bachelor's degrees; consumers eaming 10,000 — 20,000 Baht monthly tended 1o
buy more than customer in other income ranges.

This research can be used as a guideline for sport shoes business or researchers who are interested
in this field, including analysis, marketing plan, marketing policy according to the Sport Authority of

Thailand (SAT) related to sport shoes customer behavior,

Keywords: sports shoes, Sports Authority of Thailand, Adidas /]
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