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Project Title : Maintenance management system for toll booths on special expressways
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Abstract

This project is a development of web apps for managing the maintenance of the special
expressways toll collection system, from the original users telephone call back to Loxley Public
Company Limited to access the service. Now they can be notified via the website. The program
was developed by using PHP language and MySQL to store the database. The main functions of
the system have four functions: 1) Accessing the FAQ for basic troubleshooting 2) Repair
notification 3) Tracking and evaluating the repair results and 4) Creating a summary report to
present to the manager. From the implementation, it was found that users of the system were

satistied at a good level.

Keywords : Maintenance Management System / PHP / MySQL
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3.8.1.1 31301135 (Hardware)
A Aa 4 < dy A
3.8.1.1.1 IATDIADUNAUNDIAIIINLII 2.0 GHz 5UuUl,‘]J 1 130N

. 2
3.8.1.1.2 i8NNI 4.0 GB 5U‘L!lrl,‘]J

1 o 9 tg
3.8.1.1.3 ﬁuﬁﬂﬁﬁﬂﬁﬂl@ﬁgﬁ 60 GB Elluvl‘ﬂ
3.8.1.1.4 Server 1 1A594

4 14
3.8.1.2 ¥0WALIT (Software)
4
3.8.1.2.1 52UDUAMNT Microsoft Windows 7 ¥l

3.8.1.2.2 Web Browser 39451 Internet Explorer 9 %uulﬂ, Google Chrome,

Mozilla Firefox
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M50 4.2.1 HEAANT1BAZIDIATEVUNIVIMITNUFONIIF

a1 UM RGN
Y 1< 4
1 Homel naasrthusnveay lad
2 AANIINT NI IO
. Y Y 1
3 addjob HAAINTNTIINITHII DY
Y o K Y Y Y A 9
4 Job_ok HAAIMUNIIUNNTDYANMTUILFDUUAIT BT OY
9 Y 1 y
5 Index NUMAAITIINITUIIFOUNIHUA
9 9 I
6 Aurvay A uuNun
9 I
7 Search nilwaasluvauduunun
Y < a a Y o
8 mantenace NINLAAIADADUYRIIAINTHYONF
9 add_mantenace WHLAAUNY IO TFONLIFIV09IAINT
. 9 1 < Y
10 mantenace _index HUWTAIT YN THOUTTALAD
. 9 = ' A g Y
11 | ma_info nUMAAIIIBaZBIANUSoUNIAT UG
9 I a 9
12 |Ind NINLAAIADADUVBIHANATE LY
) Y [ A )
13 | Index MU MAAINbox VDTN TUINTFOUNINUANUNITUINIIIN
14 dauaszuvansoun lvld
Y A
15 AAuaszUUAINIIDavoDN |
16 | Adduser WHAAITIoMINUIRINTFo113
17 Aauaszuuansoud lvld
Y Y
18 Aquaszuuamsnavesn 1
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a1 3183 AGEITR
9 2 1 Y Y
19 | add department NILAAITIENM INULHUN/F8UD NI O
20 Houaszuvaunsoun lula
Y Y
21 Aquaszuuamsnavesn 1
22 add_priority WrhuaaIemMiysEa AU IRy
23 Aauaszuuansoud lvld
Y 4
24 AAuaszUUAINIIDavoDn |
9 A
25 | add_problem naaIemamnlsznnilan
26 Hauaszuvaunsoun lula
Y Y
27 Aquaszuuamsnavesn 1
28 menu_report wﬁ’mammmmmmm
v 4
29 | rep NUWAAITIBNUNINUA
) Y v A
30 | report N WAAINITAUNITIGNUA TN IUN
31 | reportshow wihuaasswnumuiui
32 search_department Aumseaumunun/fhe
33 | report_department | WUIAAIIOIIUATMUAUNNITINTAUN
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Microsoft SQL Server (Hu@IMvuaLazmMIvn 510az08av09A1519Y oA
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A15197 4.3.1 : Data Dictionary Table addjob

Attribute Type Description
id (Primary) int(5) PRV RS CRITIR P
name varchar(100) ¥9719M NI
datepicker date Juiuda
time varchar(20) NN
department varchar(100) uun/henud
piority varchar(100) ANUTA] il
. A A g
subject varchar(100) 1T DINLAN
problem varchar(100) Usznilgm
details varchar(255) 510021009
comment varchar(255) U1
status varchar(100) AU
A1519% 4.3.2 Data Dictionary Table department
Attribute Type Description
id (Primary) int(20) JHe
department varchar(100) UHUN/AE




A1519% 4.3.3 Data Dictionary Table priority

Attribute Type Description
id (Primary) int(5) Ve
priority varchar(100) ﬂizm‘nﬂigm
A15199 4.3.4 Data Dictionary Table problem
Attribute Type Description
id (Primary) int(5) TYd
problem varchar(100) JELAUANNEINY

A15199 4.3.5 Data Dictionary Table mantenace

Attribute Type Description
id (Primary) int(10) TYd
datepicker date 3y ﬁ FOW
device_id varchar(20) TNd ’qﬂ nsal
username varchar(50) %ﬂ é’m’f N|
department varchar(50) upn/fhefug
position_user varchar(50) 9 mmiwj’u%’ﬂ
details varchar(150) TALDIANITHOU
repair_by varchar(50) NS Ejjcl} U
position varchar(50) a ”ILLWLNIZJ:GB U
coment varchar(150) UL
Device name varchar(150) %mmﬁcﬁ U
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A15197 4.3.6 Data Dictionary Table user

Attribute Type Description
Id (primary) Int(5) IHe
date_re date Junasnziou
A Y =\
name varchar(100) FONAINIUYY
username varchar(50) ¥o ﬁ“]gf} U
password varchar(20) e ﬁ“]’flﬂ”lu
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