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Abstract

The objective of the project, ‘Public Relations for New Normal Tourism” was to inform
tourists and general people who visit a Floating Market in Bangkok about the protocol to prevent
the spread of coronavirus disease and the ‘New Normal® in order to live safely. Floating Markets
in Bangkok include the following : Taling Chan, Khlong Lat Mayom, Don Wai, Khlong Sanahm

Chai, Wat Saphan, Lam Phaya, Bang Nam Pheung, and Khlong Bang Luang.

According to the information, there were 100 responses from tourists and people. Out
of 100 respondents, there were 52 females and 48 males. Moreover, there was also satisfaction
levels toward the media of public relation for ‘New Normal® tourism, provided on vinyl banners

with the average result of 4.14 as the most chosen levels.

The vinyl banners for publishing “‘New Normal® tourism led to creating a positive image
toward the Tourism Authority of Thailand, promotion of ‘New Normal™ tourism to tourists and
general people, and being informed about the new protocol of preventing the spread of coronavirus

disease.

Keywords: Public Relations, New Normal, Tourism Authority of Thailand, Coronavirus
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Abstract

The objective of the project, Public
Relations for New Normal Tourism, is to inform
tourists and general people who visit the Floating
Market in Bangkok about the protocol to prevent
the spread of coronavirus disease and the New
Normal in order to live safely. Floating Market in
Bangkok including the following list Taling Chan,
Khlong Lat Mayom, Don Wai, Khlong Sanahm
Chai, Wat Saphan, Lam Phaya, Bang Nam

Pheung, and Khlong Bang Luang.

According to the information, there
are responses from tourists and people, such as one
hundred respondents. Out of 100 respondents,
there will be mostly 52 females and 48 males.
Moreover, there is also satisfaction levels toward
the media of public relation for New Normal
tourism, provided in vinyl banners with the

average result of 4.14 as the most chosen levels.

The vinyl banners for publishing New
Normal tourism leads to creating a positive image
toward the Tourism Authority of Thailand,
promoting New Normal tourism to tourists and
general people, and being informed about the new
protocol of preventing the spread of coronavirus

disease.
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