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Abstract

Title:  Factors Affecting Satisfaction on Service of Krungthai Bank, Phutthamonthon Sai 5
Branqh

Author: Mr. Pornthep Youyartwong

Major: International Business Management

Advisor: ‘R"'T’Q‘.{ ...... g wasm\m«-

(Dr. Rungroje Songsraboon)

4% A

This research aimed to explore personality, behavior, and satisfaction and study the factors related
to personality, service behavior, and satisfaction on the service of Krungthai Bank, Phutthamonthon Sai 5
Branch. There were 400 samples selected from Krungthai Bank, Phutthamonthon Sai 5 Branch, by
accidental random sampling method. This study's statistical method was frequency distribution,
percentage, mean, standard deviation, and chi-square to test the hypothesis. The study results showed that
most consumers were male, aged between 36 - 46 years, hold a bachelor's degree, and earned 20,001 -
40,000 Baht. Also, most of them used the service with their friend, frequency of service was two times per
month, preferred to use the service on Friday, between 9.00 -10.00 a.m., and the highest satisfaction of
most service was from the human factor. For the assumption test, it was found that sex, age, education
level, income per month, and occupation were related to satisfaction on the service of Krungthai Bank,
Phutthamonthon Sai 5 Branch. Besides. The results also found that behavior was related to satisfaction on

the service of Krungthai IZank, Phutthamonthon Sai 5 Branch.

Keywords: service satis{iction, Krungthai Bank, Phutthamonthon Sai 5 Branch
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