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Abstract

This study on the behavior and satisfaction using social media to promote the marketing of Bird
Transport Limited Partnership aimed to study social behavior and satisfaction of the Partnership. Bird
Transport provides suggestions for useful information in shortening the market expansion period. By using
quantitative research, 30 sets of questionnaires were collected. The statistics used in this research were
average, percentage and standard deviation. The research found that the behavior of using social media the
most found that the duration of use was more than 3-4 years, per day for 4-6 hours, use of social media,
namely Facebook, via smartphones, the activities are in order to communicate with each other via social

media and the satisfaction of using Facebook and LINE found that it was at high level.

Keywords: behavior and satisfaction / marketing promotion / Monk Bird transportation service
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Project Title : Behavior and Satisfaction with Using Social Media to Promote the Marketing

of Bird Transport L.P.
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Abstract

This study on the behavior and satisfaction using social media to promote the marketing of Bird
Transport Limited Partnership aimed to study social behavior and satisfaction of the Partnership. Bird
Transport provides suggestions for useful information in shortening the market expansion period. By using
quantitative research, 30 sets of questionnaires were collected. The statistics used in this research were
average, percentage and standard deviation. The research found that the behavior of using social media the
most found that the duration of use was more than 3-4 years, per day for 4-6 hours, use of social media,
namely Facebook, via smartphones, the activities are in order to communicate with each other via social

media and the satisfaction of using Facebook and LINE found that it was at high level.

Keywords: behavior and satisfaction / marketing promotion / Monk Bird transportation service
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