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Project Title

Credits

By

Advisor

Degree

Department

Faculty

Semester/ Academic year

Southeast Capital Co., Ltd. was established to provide a long-term car leasing for both government
and Private sector. To reach the company’s goal, a coordinator was responsible for consulting car-usage and
basic equipment, facilitating preventive maintenance (PM) schedules with each service center in order to
bring the highest satisfaction to customers, and also provided emergency service over a 5 year contract.
Data were collected and analyzed using fieldwork information. The contract required that company provide
a coordinator, which was the first time, therefore, this new position was intended to prevent any problems
that may happen during the contract. This project work aimed to design a work manual and work procedures
for both customers and workers to allow conveniently works flow and prevent damages or waste. The result
for 10 users who were evaluated, the usability of the user manual scored 4.42/5, and many problems were

significantly decreased.

Preventive Car Maintenance Work Manual
5 Units
Mr.Suticha Srisurat
Mr.Arthorn Thaicharoen
Bachelor of Industrial Program in Automotive Technology
Automotive Engineering
Engineering
2/2018

Abstract

Keywords : car damage, car problems, work manual, prevention
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