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Ahbstract

This rescarch had the ahjective to develop an online maintenance log system for
N. Link Inter Service Ltd. The system functioned as a medium between the company’s
employees and service users of the company, and received maintenance services via a web system
that where most employees had data. In the past, the company spent more time searching for user
data from a large number of papered notes, and some required data was lost or incomplete. The
developed system will facilitate the employees from searching or browsing the original
information of the users. The system can notify the employee about the starus of the product
repair then print out a report. The system was divided into 2 parts: 1) the company owner section
that assists the owner 1o add and view the employees” profiles, view statistics of usage in daily,
monthly, yearly format; and 2) the employee section that assists employees to search for
information of new and former users. The developed software was based on the theory of web
applications by using PHP, HTMLS, CSS, and JavaSeript languages, and the database

management was made by phpMyAdmin,

Keywords: Web application, Online, Request for repairing
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3.3.4 Entity Relationship Diagram

typepro

PK

typepro_id

typepro_name

typepro_status

customer

PK

customer_id

service

PK

service id

FK
FK

FK

service_date_in
customer_id
typepro_id
service_mat
service_detail
service_place
user_id

service_status

full_name
Address

Mcbile
customer_status

date_cus

service_detail

user

PK

user_id

full_name
Address
Mobile
user_status

date_user

PK | serid
service_id
ser_detail
ser_date

FK | user_id

3

v o J 1 3 a ¥
3.9 AU INLAAIANNTUWUF TS IO UNA

37



2
unn 4
N1FIDINUVUNIINEUNTIN

4.1 miaammugm%ga (Database Design)

. N o
M30ONIUUFIUTDYA (Database Design) Wt msadgrudoyaludnyuzgiuuy

v o @ < @ 1 ]
anuduiusvesdoya nazdnazmssenuuugIudoyailumsdamsdoyanis q ldoglu

U < a3
stvesmsnlasdruvesgrudoyavzilumanuidoya lneld MySQL Database Tag

[

= 9 =\ d’l
T1901DYAUVDIATT NUDYAUAIU

U

= Y} v
AT NN 4.1 mﬂweua;ﬁmm

Relation: User

Attribute Description Attribute Type PK FK Reference

Domain

. v ¥ .
user_id ING :flﬁmm int(6) YES
full_name | FO-UIWANA varchar(100)
. 4 v
mobile 1193 INTANN varchar(10)
username yorn 141 varchar(100)
password AN varchar(10)
'
status ansms e varchar(20)
date_user Jununn date
P~ ) v

ATTNN 4.2 GﬂiNGU@iJ“aQﬂﬂW

Relation: customer
Attribute Description | Attribute Type PK FK | Reference
Domain
customer _id THAQNA int(5) YES
full name ¥o-uud na varchar(200)
address o Ej text
. o o 4

mobile 1WB3 INTANN varchar(10)
customer_status | AD1UL varchar(1)
date cus uNtuin date
customer _id TNAYNA int(5)




A v Pl
M13197 4.3 MINveYasznginsal

39

Relation: typepro
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