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Abstract

Promoting marketing on social media is a strategy to increase sales. Thus, this project
studied data management and promoting marketing information and feedback on social media of
Toyota Co., Ltd., Bangkae branch. The purposes of this study were: 1. to create a Facebook
Fanpage and Line, 2. to conclude customers’ feedback of car promotion of Bangkae branch on
social media (Facebook Panpage and Line) during May 14 to April 31, 2018.

The results of revealed that the first social media persuading customers mostly is
Facebook with 159 customers, secondly Fanpage with 103 customers, and thirdly Line with 21
customers. Therefore, the promotion of Toyota car of Toyota Siam Auto Salon Co., Ltd.,
Bangkae branch on social media should be on Facebook because it can reach more customers

than other online media.

Keywords: data management/ marketing promotion / feedback of Toyota car sales /social media
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