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Abstract
Title: : The use of Good Governance in the Performance of Arbitrator
in Thailand
By : Associate Professor Rattasidhi Kurusuwan
Degree Doctor of Philosophy
Major : Management

Advisersi @0 AW G ) al i, e B s s s

(Professor Dr.Yuwat Vuthimedhi)

The objectives of this research were: 1) to study the scope of the performance of the
arbitrators and operational problems in performing duties of arbitrators in Thailand; 2) to study
the concept in applying good governance to dispute resolution by arbitrators; 3) to study the
consistency of good governance indicators and dispute resolution by arbitrators; 4) to provide
guidance on the performance of duties of arbitrators in accordance with good governance
principles for efficiency, effectiveness, accomplishment and worthiness. This study used the
qualitative research method by interviewing 25 key informants consisting of 5 Arbitrators, 5
Executives and Officers of the Office of the Public Sector Development Commission, 5 Civil
Servants in Arbitration Institute, 5 parties invofved in the Arbitration process, and 5 experts in

Focus Group Discussion.



The research results found that an application of good governance in the performance of
arbitrators increases efficiency, effectiveness, accomplishment and worthiness. The six good
governance indicators could be applied to dispute resolution by the arbitrators with
accomplishment and worthiness in creating justice and satisfaction to cach pasty and socicty.
There was a significant implication that arbitrator process could be applied to civil dispute
resolution and consideration on judgment of arbitrators to and should be accepted, under good

govemance principles, by each party and society as a guideline in performing duties of arbitrators.

Keyword: Good Governance Principles, Performance, Arbitrators, Accomplishment, Satisfaction

of the Parties Involved and Society
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