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Project Title : Sales consultant practice at Toyota K. Motor Co. Ltd.,,
(Charoenkrung branch)

Credits . 5 credits

By : Miss Benjawan Rattana

Adyvisor : Miss Monthira Tanthawanich
Degree : Bachelor of Business Administration
Major : Marketing

Faculty : Business Administration

Semester / Academic year : 3/2017

Abstract

This cooperative report entitled sales consultant practice at Toyota K. Motor
Co. Ltd., (Charoenkrung branch) aims to study the function of car sales consultant of
Toyota K. Motor Co. Ltd., Charoenkrung branch. For this internship, the student was
assigned to work as an assistant to a sales consultant with the company. By applying
the practical knowledge to determine the operation guideline as an assistant, | had
brought a variety of concepts to the role and make a significant contribution to the
company. This included the analysis of documents and manual, review of sales
management, and car information. The results showed that working an assistant to sales
consultant needed many selling techniques, and dealt with several customers. All

could be able to attract new customers and increase sales to the company.

Keywords: sales, service, car
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