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Abstract
Title : Digital Marketing Affecting Decision Making to Buy Computer
Equipment via Electronic Commerce System in Thailand
Author : Mr. Surawit Srikarn
Degree : Master of Business Administration
Major : Digital Marketing j\gﬂiagemem

(Dr. %21@1‘ je Songsraboon)
b/ .9/ 202

This research aimed to study (1) Personal tactors of customers purchasing computer
and electronics equipment on e-commerce systems; (2) Marketing factors affecting
consumers’ purchase decision towards computer and electronics equipment on e-
commerce systems ; (3) Purchase decision towards computer and electronics equipment on
e-commerce systems. The data was collected through a survey of 400 randomly selected
customers. The data collection instrument was a close-ended questionnaire. Statistics in
this research used percentage, average value, Standard Deviation (S.D.), and chi-squared
test to analyze the data.

The findings of this study revealed that the proportion of male customers was
greater than female customers in this sample group. Most customers aged between 20 and
30 years old, graduated with a bachelor's degree, and have a monthly income in the range
between 10,000 and 20,000 Baht. The results also showed that most consumers' purchase
decisions were considered on payment security. The main purpose for buying is the need
of using computer equipment and most of them received the marketing information through
online media. In order to purchase, the price was the top-level decision. The hypothesis
testing in relation to how personal and digital marketing factors impacted the consumer
purchase decision towards computer and electronics equipment on the e-commerce system
in Thailand has the significant value 0f 0.05.

Keywords: Digital Marketing, Computer Equipment, Electronic Commerce System
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