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Abstract
Title : The Study of the Factors Affecting the Decision to Purchase Special
Lotteries at Government Saving Bank, Sathorn City Tower Branch
By ¢ Mr. Tanapol Kantachatsirikul
Degree : Master of Business Administration

(Dr. groje Songsraboon)
Efji .%o

The purposes of this research were: (1) To investigate the personal factors of
special GSB lotteries buyers at the Government Saving Bank, Sathorn City Tower
Branch; (2) To study the marketing mix affecting customer decision to buy special GSB
lotteries tickets at the Government Saving Bank, Sathomn City Tower Branch; and (3)
To study the purchasing decision of special GSB lotteries at the Government Saving
Bank, Sathorn City Tower Branch. The sample group was 400 people with purposive
sampling and used a questionnaire as a research tool. The statistics used in the research
were percentage. mean and standard deviation. The hypothesis testing used Chi-square
statistics.

The results of this research indicated that most of the samples were male, aged
between 21-30 years old, married, graduated with a bachelor’s degree, worked as a
Government Employee/ State Enterprise Employees and eamed monthly income of
20,001-30,000 Baht. Furthermore, the criteria supporting the decision to buy a special
GSB lotteries at the Government Saving Bank, Sathom City Tower Branch was mainly
based on products and interest rates. The main objective in deciding to purchase special
GSB lotteries tickets was to save. Most of the information received from Govemment
Saving Bank officials and, the research found that the highest level of decision-making
was product. Hypothesis test showed that personal factors and marketing mix were
related to the decision to purchase special GSB lotteries tickets af the Government Saving
Bank, Sathom City Tower Branch.

Keywords: Marketing mix, Buying decision, Government Savings Bank, Sathorn
City Tower Branch
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