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Abstract
Title : The Study of Marketing Factors Affecting Customer’s Loyalty to ‘Play
with cat Cafe’ in Nakhon Pathom
By : Miss Nawarat Sawatkaew
Degree: Master of Business Administration
Major : Marketing Management
Advisor: ?0“1“1'(’ :
(Dr. Rungroje Songsraboon)
Feb 3, 20%

The purposes of this research were: (1) to study the marketing factors affecting
the loyalty to ‘Play with cat Caf¢’ in Nakhon Pathom; (2) to study the quality of
service that affects the loyalty to ‘Play with cat Café’ in Nakhon Pathom; and (3) to
study the loyalty of customers loyalty of ‘Play with cat Café’ in Nakhon Pathom. The
sample group was 400 people with purposive sampling and used a questionnaire as a
research tool. The statistics used in the research were percentage, mean and standard
deviation. The hypothesis testing used Chi-square statistics.

The results of this research indicated that most of the samples were female,
aged between 20-30 years old, single, graduated with a bachelor’s degree, worked at
private company, and eamed 10,000-20,000 Baht per month. In addition, the
consideration of customer loyalty in ‘Play with cat Café” in Nakhon Pathom mostly
considered products and services. In addition, the researcher found that the highest
level of customer loyalty was product. The hypothesis testing found that the marketing
mix and service quality directly related to customer loyalty to “Play with cat Caf¢’ in
Nakhon Pathom.

Keywords: Marketing Factors, Customer Loyalty, ‘Play with cat Café’
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