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Abstract

This project was created with the objectives of: 1. To be aware of the process and
procedures for event marketing; 2. To create event marketing of the Government Savings Bank,
Bang Khae Branch; 3. To know the satisfaction of participants in the event marketing by using
the satisfaction questionnaire of who use the service of the Government Savings Bank. 110 sets
of sample statistics were used for data analysis, such as frequency, percentage, and average, The
evaluation results showed that the respondents had overall satisfaction at a high level (X = 4.25).
When considering each aspect, it was found that the aspect with the highest mean was the aspect
of service provided by staff (X = 4.39). Followed by advice and staff information (X = 4.35);
Public relations (f = 4,28); The souvenirs in the event (f =4.24); Publications were interesting,
clear, and easy to understand (X = 4.24); Beauty of the booth (X = 4.23); Cleanliness and tidy
(X = 4.22); Location of the booth (X = 4.19); and the activities of the Booth (X = 4.15).

Keywords : Event Marketing,Satisfaction,Loan department,Government Savings Bank
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Abstract

This project was created with the

objectives of: 1.To be aware of the process

and procedures for event marketing; 2.To
create event marketing of the Government
Savings Bank, Bang Khae Branch; 3. To
know the satisfaction of participants in the
event marketing by using the satisfaction
questionnaire of who use the service of the
Government Savings Bank. 110 sets of
sample statistics were used for data
analysis, such as frequency, percentage,
and average. The evaluation results
showed that the respondents had overall
satisfaction at a high level (f=4.25).
When considering each aspect, it was
found that the aspect with the highest mean
was the aspect of service provided by staff
(JE = 4.39). Followed by advice and staff
information (X = 4.35); Public relations
(X = 4.28); The souvenirs in the event
(X=4.24); Publications were interesting,
clear, and easy to understand (X = 4.24);
Beauty of the booth (f = 4.23);
Cleanliness and tidy (X = 4.22); Location
of the booth (f = 4.19); and the activities

of the Booth (f =4.15).
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