senumsdfinavnefanm

= Y a d A = = 1
ANNNIelave R lFuSMIguauImsnlon a1nmnsy

Satisfaction of Service Users of TOT Public Company Limited,

Service center Thaphra branch.

Tag

WPVDILA OATIANIANUE STHATNANY 5904300327

v
= a

wisamyeds Eeaiinena SHaNANE 6004300061

v

T S
swaviniluaiunilave Inannafnen
a Prap—)
MAININIIANIN )
AMZUSMIFIND NYMINeNaeae

= A a =
MANIFANHIN 3 ﬂﬂ‘liﬂﬂ‘}:ﬂ 2561



o = ) ¥
#avelnsanu anuielavesdldusmsguaviniailon mumimsy
Satisfaction of Service Users of TOT Public Company Limited,
Service center Thaphra branch.
Y a = = w & @ ar
swieinAnm WNBUTOA DANANIFRUS THAUNRAET 5904300327
wwaygeds GouRuna sadnfAny1 6004300061
=y ar ar
MAI mssan1snaly
2a g o w
a8 197158 Iane1 nedan
v ' '
oydald InrsnuilfudaunilsvesmsdfiiRemanfafnynmadsnmsianmana

dszdmmnsinun 3 Hmsdne 2561

angnisumasu Taseny

B T R b1 IR,

' = ar
(919134 lana nedeu )

(mann hudnumau )

———

e FWOT A UABEAS BN T A 1IN AR Y

1 2 = {1 e
(AHemans5d as.unge auilz Tae)


USER
Stamp


A =< Y Aa d A S S ]
ERIGERNRME anuielavesdldus msgudusmsiTod enamnse
nuena: 5

oA WIBUDTOA DAMANIARUT THANANYT 5904300327

wnanyyeds Bouiiabna sWeinAnet 6004300061

08T Aw: 91139 TarAa Nz
FTAUMSANH: VIMIFINThe
GAURRLAE mysansnal
AMLIN: VINIFIND

= = =
MAMIANEVAMTANEI: 3/2561

9 9
v AaAA o

Aw s A ] = ) = Yqg Y a
n133vensaliidagiszaeaie ldnsudsszaunnuiane lavesd1dusnis
J a = = ] a9 ) a <Y Y
quensnsilof awimmse TaslidaounundounIusiuIun 100 AU AT 1zHAIOYA Tag 1y
a 4 Aaa a 4 1 1 {
TUsunsuADUNIADS Microsoft Excel a0 19 114A15 1A IaLn §oas d1udediuu
11ATYIY LAZALNAY

9

[ a a J A
wamsaneagllaneil gldusmsianuianelalumsIduimsvesguduinmsile
= ] [} o — A A I 9 1 9 A
N mvnse lunmsaued luszaunin (X=4.20) tazieNaisanilusieaumnudl A uny
[ =< d‘ 9 1" 9 1 a = =< [
szaunaNuianelogeaigaldun sunmsduaiunisaaia Taslianwianelaszaunin
(X=4.32) 04090NA0ATUFDINNMTIAT MUY Taslianuiane laszauuin (X=4.25) aau
A F) = =< @ = Y a [ ' a =\ =<
ABAIUIIAT WANUWIND1TLAVLIN (X=4.10) LAZATUKNAANUNLAZUTNITUANUNIND 19

F2AVNN (X=3.99) A1ua191

v A 7

mdian : anwienels / gldusms / usEn #iTed $10a (mauw)



Project Title: The Satisfaction of Service User TOT Public Company Limited

Service Center Thaphra branch

Credits: 5

Provider: Mr. Kajoryos Atichatpongpun 5904300327

Miss. Boonyavee Yiampisetkul 6004300061

Advisors: Mrs. Sopida Thasangkha
Education: Bachelor of Business Administration
Branch: General Management

Faculty: Business administration

Semester/Academic Year: 3/2561

Abstract

The purpose of this research was to know the satisfaction level of service users of TOT
Public Company Limited Service center, Thaphra branch. There were 100 respondents. The data
was analyzed by using Microsoft Excel computer program. The statisties used in the analysis

were percentage, standard deviation and average.

The results showed that the level of satisfaction of service users of TOT Public Company
Limited Service center, Thaphra branch was high in overall (X=4.20). When considered in each
aspect, It was found that the level of satisfaction in all aspects were high, The level of satisfaction
in the aspects of marketing promotion was the high (X -4.32), followed by the aspects ol marketing

channel (X4.25), price of product (X~4.10) and quality of product (X—3.99).
Keywords : The satisfaction / Scrvice user / TOT Public Company Limited
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Abstract

The purpose of this research is to
know the satisfaction level of service user
TOT Public Company Limited Service center
Thaphra branch. In which there were 100
respondents. Analyze the data by using
Microsoft Excel computer program. The
statistics used in the analysis are percentage,
standard deviation and average.

The result shown that The level of
satisfaction of service user TOT Public
Company Limited Service center Thaphra
branch was high in overall (x_=4.20). When
considering in each aspects found that the
level of satisfaction in all aspects were high.
The level of satisfaction in the aspects of
marketing promotion was the high (x_=4.32),
the next down were the aspects of marketing
channel (x_=4.25), price of product (X_=4. 10)
and quality of product (x_=3.99)

Keywords : The satisfaction / Service user /

TOT Public Company Limited.
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