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ABSTRACT
Title : Factors Affecting the Decision to Buy Second Hand Clothes on
Facebook in Thailand
Researcher Miss. Warunee Puphalo
Degree ; Master of Business Administration
Major : Marketing
Advisor ; L Or:Te &*'maglyJS‘ﬂs" \P

This study aimed to examine buying behavior and 4P marketing mix and
decision to buy second-hand clothes on Facebook. in the form of survey research.
This study used a survey as a tool for information collection from 400 sampled
persons residing in Thailand, that have bought second-hand clothes on Facebook.
Statistics used in this study were percentage, mean. and standard deviation. T-test /
One Way ANOVA and Pearson Correlation were used to test the hypothesis. This
study found that most consumers will buy trousers on Facebook, with frequency of 3-
4 times a week, and less than 500 Baht per one purchase. Most consumers buy
products on Thursday and the most-used device was a smartphone. Hypothesis test
showed that differences in gender, age, education. profession and income did not
effect the decision to buy second-hand clothes on Facebook. It was found that the 4P
marketing mix like Product, Price and Place had relationship with the decision to buy
second-hand clothes on Facebook with statistical signiticance of 0.05.

Keyword: Marketing mix, Facebook, Second-hand clothes. buying behavior
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