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Project Title: Air Freight Operation of Emirates Sky Cargo Airline

By: Ms. Thanapa Promrungroj
Adyvisor: Dr. Chalisa Rattarasarn
Degree: Bachelor of Business Administration
Major: . International Business Management
Faculty: Business Administration
Semester /Academic Year: 3/2017

Abstract

Emirates Sky Cargo Airline is an outstanding company which provides services for goods
shipments covering many types of goods, including goods that require special care. The company operates
under Emirates Airline, a national airline of United Arab Emirates. From the internship for cooperative
education at Emirates Sky Cargo Airline, I was assigned to work in the Cargo Operations Department.
The job was related to air freight operations with Sky Chain system, which is a specific program for the
company. This report on air freight operation of Emirates Sky Cargo Airline aimed to study the
procedures of international air freight, the association of various documents, and the relation of related
departments.

This project report helped me understand air freight operations and know the operational
procedures of Sky Chain system, including gaining experience with working as an employee of

organization. The knowledge I received can be applied to be useful for my career in the future.

Keywords: air freight / Sky Chain system / procedure
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