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ABSTRACT

Title ; Factors Influencing the Motivation for Change Job of

Medical Staff: A Case Study of a Private Hospital in Bangkok

By i Miss Sujittra Bawornsitthipong
Degree i Master of Business Administration
Major : General Management

Advisor : _*‘ ........ o113 .‘.\"ll

The objective of this research was to study the factors motivating job changes among
medical staff. This research was based on a case study of a private hospital in Bangkok. A
questionnaire was used as a means for data collation, The time period for data collection was
from November — December 2020. The sample of this research consisted of 200 Medical Staff.
The research found that personal factors such as gender, age, marital status, education level,
working experience and average monthly income does not influence a motivation for job change,
but job satisfaction, job description, supervisor relationships with colleagues do. The most
influential factor that motivates job change among medical staff was the satisfaction towards
supervisors, followed by satisfaction towards organization and job satisfaction in relation to co-
workers.

Therefore, organizations like private hospitals should focus on the development of
supervisors' potential to be good leaders and be ready to assist and advise personnel in the team.
This would lead them to work efficiently and create loyalty in the organization. This research can
be a guideline for human resource management and help to maintain quality employees to work

with the organization long term.

Approved by
Keywords: Job Change, Medical Staff, Job Motivation, Private Hospital (
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Case Processing Summary

N %

Cases Valid 20 100.0
Excluded? 0 0
Total 20 100.0

Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha ltems N of Items

911 909 27

Item-Total Statistics

Cronbach's Alpha if Item Deleted

Gender

Age

Status
Education
Work experience
Income

ORG1

ORG2

ORG3

JOB1

JOB2

JOB3

leaderl

leader2

leader3
Associatel
Associate2
Associate3
Compensationl
Compensation2

Compensation3

912
914
915
917
903
914
908
909
907
907
908
909
906
907
907
906
908
905
905
905
904
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