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ABSTRACT

Title Influencing Factors on Surgery Decision of Young Adull
Iy t Miss Thanomkhwan Donsont

Degree Master of Business Administration

Major : Cieneral Management

Advisor : DYTQC{W‘(D i P' , :')5”‘.5 | l'P

Objectives of this research were: 1) To study the personal factors of young people in
Bangkok: 2.) To study the marketing mix factors (7P's) influencing the choice of surgery services
among young people in Bangkok. A questionnaire was used as a means for data collation. The
research sample was Groups of young people aged between 18-40 years living in Bangkok. The
sample group was 350 subjects (50 cases per district) by selecting a specific area of Bangkok,
7 districts with 10 or more beauty institutes due to various beauty institutions and provides the most
comprehensive service,

The results of the research showed that the personal factors of young people in Bangkok:
For the decision to have surgery, it was found that most were female. 75.4 percent; of the age of
26-35 years; or 42.0 percent have occupation of private companies; 45.7% have monthly income
20,001 - 30,000 Baht and 61.1% graduated with a bachelor's degree. As for the marketing mix
factors (7P's) that influenced the choice of surgical services among young people in Bangkok, the
overall average was at a moderate level. When considering each case, it was found that the most
average was that the doctor had a specific expertise. The average was at a high level, followed by

the reviews of the quality of service of the establishment, was at a high average.

Keywords: Marketing Mix, Surgical Decision-making, Beauty Institutes A]ipmved by
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Case Processing Summary

MANHIN Y

ﬁmamﬁeﬁmmamuaanmu

N %
Cases  Valid 424 99.8
Excluded’ 1 2
Total 425 100.0
Reliability Statistics
Cronbach's Alpha N of Items
.614 10

Item-Total Statistics

Cronbach's Alpha if Item Deleted

Gender
Age
Career
Income
Education
Reason
Salemix
Media

Chanel

622
588
579
558
609
555
544
678
553
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