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Abstract
Title:  Study of the Relationship Between Marketing Mix and Price
Acceptance of Movie Tickets
Author: Miss Kochanokporn Souktungwonk
Degree: Master of Business Administration

Major: General Management
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This research aimed to study the relationship between the marketing mix and the
acceptance of movie ticket prices. The population and sample consisted of 416 customers from the
movie theaters. The data collection instrument in this research was a questionnaire. The statistics
used for data analysis were frequency distribution, percentage, mean, standard deviation, t-test, the
one-way test of variance (One-Way-ANOVA), and multiple regression analysis.

The research found that the marketing mix factor that most correlated with movie ticket
price acceptance was the distribution channel, followed by the personal factor, marketing
promotion, physical characteristics, and the product factor. The online ticket buying channel
through the application is the distribution channel that was highly prioritized by the sample group.
The findings also showed that the most influential personal factor was the peer’s recommendation,
the most attractive marketing promotion was special festival discounts, the most critical physical
characteristic was hygiene, and the most important product factor was the stories of the movies,

respectively. The results were statistically significant at P< 0.05.

Keywords: Price Acceptance, Movie Ticket Prices, Film Industry
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Case Processing Summary

N %

Cases Valid 416 100.0
Excluded 0 0

Total 416 100.0

Reliability Statistics
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