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Project Title: Import Process and Customer Service

Case study: R. T, P, Technology Supply Limited Partnership

By: Mr. Phasakorn Saswangmaek
Adyvisor: Dr. Chalisa Rattarasarn
})egree: . Bachelor of Business Administration
Major: International Business Management
Faculty: Business Administration
Semester /Academic Year: 3/2017

Abstract

R. T. P. Technology Supply Limited Partnership is a “Dealer” and provides services to customers,
such as information services and facilitates them on trading with foreign product owners. The company
also provides services on imports and as a consultant. The service begins when the customer becomes
interested in products until asking for product recommendations. We suggested full information of
products and shipping methods to customer in order for them to get maximum distribution. We expect that

this information would beneficial to related workers and interested people of this case study.

Keywords: distributor / product import / shipping method/ service
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EBV GmbH, Lessingstr. 1,0

NEW SANGCHAI! STEEL TRADE COMPANY LIMITED

Head office: 60/5 Moo 11, Bangna-Trad Road,
Kwaeng Bangna, Khet Bangna

Bangkok 10260
THAILAND
Datum 01.08.2018 / wr
Quotation 20180801 o
Re: COLLY PRESS BRAKE 320/6 P3 PRO Tax 1D: 010 554
FERZEIT, I/
Besteller Ansprechpartner/ BEDINGUNGEN,
g-vlml Ordered by Contact Mul.ﬂn
7 -8 weeks Waltraud Ruopp Ex works'
P i BESCHREIBUNG/Description Price per unit AmountEUR
1 Unit HB92452-0020 Main Control Block 7130 € 7.130, €
Including VPDB VE16E valve
2 Units. KC3408 Leitungsd. Shieided angle M12x1 64,-€ 128,-€
2 Units. HB94334-002F High Holding Unit 2.200-€ 4.400, €
ZWISCHENSUMME/AMOUNT 11.658,00 €
“Terms of Payment:
DEPOSIT: 8.000,~ VERSAND& BEARBETTUNG /
REST BEFORE SHIPMENT PACKAGE & HANDLING 200,00€
e o RATFFEISENBANK NEUENSTEIN -BRETZFELD EG UMSATZSTEUER [ TAX 19% —€
e DE7! 6006 9680 0089 4210 00 SUMME/ TOTAL AMOUNT -

7U% 4.4 - Turauesim
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P/O -18/0082
° RTP Tech - Sales Department <rtp.tech@hotmail.com> 9 tv
PO18-0062 pdf v

Dear Ms.Currit,

I'm Natpreeya Nakdee, a trainee from R.T.P. Technology Supply Limited Partnership.
Regarding 1o the P/O-18/0082 . Could you please supply the following products:

1. S-CAH-CybVAB : 1 piece

2. S-MSV-402/A : 1 piece

1 am sending here enclosed the P/O.

Best Regards,

Natpreeya N
Marketing Trainee

Supply Limited Partnership

iat Ratchakan Thi @ Sor 22

A a g A ' s & A 9
JUN 4.6 : vamnedannsolindmsasludetodum

EME R.T.P.Technology Supply Limited Partnership Tax Payer ID: 0103557006904
28 Chaloem Phrakiat Ratchakan ThE Sol 22, 14th Junction. Nongborn, Prawet, Bangkok 50 THALAND
Tefophone: +66 2 300 0350 Fax: +66 2 308 0063 Motile: +66 96 067 1125 E-mail: Info.ptech@gmal coe
jcYBeLEC S.A. Purchase order

JRue des Uttins 27 (. 00N

JO¥- 1401 Yverdon-tes- Bais Switzertand JRet No. PO- 100083

Yok +41(0)24 4470200 Fax: +41(0) 24 4470201 == Your ofter o L Doted 180813
|attn: MsJenny Currit

1) SCAHCRNAS ' mm 2000
feortagme (e vatm Avpeter

[ s-msvaoza ' 2000 w000
Jsarvo varve ampitier <4 150 A of +/- 50 TA

Total amount - Ex work CH-1401_[CHF]

[

[Pomark. Piasss shp by your DML er TNT
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P/O - 18/0083

sales.adm <sales adm@cybelec.ch>

18010195 - RTR. TECH
wisim I

Drear Natpragya N

Thank you for your order.

Wo stay at your disposal for further information

Best Regands,

1BO10195 - RTP TECH

Please find attached cur order confirmation nr. 18010135 and our pre-payment prolorma,

(Y]

ad a 4 A W o dy a 9
: g‘ﬂfl]@Wll'lfl't’]L'ﬁﬂ‘ﬂi@uﬂﬁﬂ’liﬂuﬂuﬂTiaﬂcﬁ@ﬁUﬂT

Ship to:

RTP. TECHNOLOGY SUPPLY LIMITED PARTNERSH
28 CHALOEM PHIRAKIAT RATCHAKAN

THIS SOI 22, 14TH JUNCTION

NONGBORN

10250 PRAWET | BANGKOK

Thatande

Our VAT Nbx CHE-110.326.454

Our Referonce

Pre-Payment Invoice : 18010195

Pox  PatN' Unit Quantty
Description
1 $-MOO-PACHPS/EW PCE '

25371092 999
Touchscreen 157 4 anes.
160, houmng

CCYBELEC
-
RT P TECHNOLOGY SUPPLY LIMITED PARTNERSHI
28 CHALOEM PHRANIAT RATCHAKAN
THIS 501 22, 14TH JUNCTION
NONGBORN
10250 PRAWET - BANGKOK
halarsse
™
%2014
80083
%2018
Price Amount  Dulivery Ongn
" CHE nCH Date
542500 32500 072018 "
Total goods value CHF 552500
Total net CHF
Fina total CHF 5'424.00
-

310

y A
4.9 : lyuvanil
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P/O - 18/0083

o RTP Tech - Sales Department <rip.techi@hotmail. com H -

Dear Elodie

We have made the payment already.
I'm sending here enclosed the Payment-INV, 18010185,

Bast Regards.

A ad a 4 ) a 9
gﬂcﬂ 4.10 : :.jﬂi]ﬂWiJ’lEJ'E]Laﬂﬂi@Uﬂﬁﬂ1§%1§$ﬁuﬂ1

~ 3 o 1A Y
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NIUFARNING

HS Check

el ~ deanasnnsldim

Wivw.customs.go.th info

319 4.12 : "inaganing

o)

U

WNADAIAANINT (HS codes)

szupmsswunlsznnuazszyatiadumdesiasiay ¢ nan dmsunda
~ = £ s T
MEe1ns Fatlszmealyine mﬂmiﬁmmﬂﬂan (World Customs Organization : WCO) Kag
3y Yo Y ¢ v .. v
szuui 185umseansuan 09AMIMsA11an (World Trade Organization : WTO) 3418
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