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Abstract

The purpose of this research was to study the demographic characteristics and factors
affecting food purchasing decision through online delivery service providers. This research collected
data by using a survey method through Google Form. In this research, 400 samples were taken into
consideration. There were three ranges of sample groups, which were under 20 years, 20-35 years,
36-50 years, and over 51 years. The results were analyzed by using descriptive statistics consisted of

frequency, percentile; mean score and standard derivation (S.D.).

Research showed that the samples mostly used the Grab Food application for ordering food.
Considering general and personal information, it showed that the most of participants were female in
the working age, employee in private company, monthly income at 20,001 - 30,000 Baht. Hence,
good promotion(f =4.60, S.D.=0.05), reasonable delivery charge(f =4.52, S.D.=0.06), various
payment method(X=4.43, S.D.=0.06), service areas(X=4.29, S.D.=0.07), on-time delivery(.f =424,
S.D.=0.06), easy to use(X=4.24, S.D.=0.06), and easy-to-apply(f=4.02, S.D.=0.07), were the factors

affecting food purchasing decision through online delivery service providers.

Keywords: decision, order food, online delivery
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