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Project Title
Credits

By

Advisor
Degrees
Faculty

Major

: One Stop Service for Booking via Application
5

: Ms.Rinrada Dueandara

: Dr. Nantira Pookhao Sonjai

: Bachelor of Arts

: Liberal Arts

: Hotel management

Semester/Academies year:2/2020

This study focused on the service development of Baikaew Clinic, an aesthetic and anti-aging
center.Generally, service should be quick and convenient, and acquire systematic procedures to
meet the needs of customers. Baikaew Clinic had encountered problems with the service provided
to the customers.Therefore, the purpose of this study was to create an application for one stop
service to enhancing the process of queuing, making appointments and searching for customer data.
The survey result of 20 applicants from users found overall that the users were highly satisfied with
the application, with a mean of 3.80.The users were mostly satisfied with one stop service of the
application, with a mean of 3.90. Secondly, they were satisfied with the convenience of the
application, with a mean of 3.85. They were least satisfied with the accessibility and downloadable
of the application, with a mean of 3.40.Therefore, this study, one stop service for booking via
application was effective, met the needs of the customers, and could rightly solve the problems of

Baikaew Clinic.

Abstract

Keywords:One stop service , Application , Baikaew Clinic

Approved by
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Abstract

This study focused on the service
development of Baikaew Clinic, an aesthetic
and anti-aging center. Generally, service
should be quick and convenient, and acquire
systematic procedures to meet the needs of
customers. Baikaew Clinic had encountered
problems with the service provided to the
customers. Therefore, the purpose of this
study was to create an application for one
stop service to enhancing the process of
queuing, making appointments and searching
for customer data. The survey result of 20
applicants from users found overall that the
users were highly satisfied with the

application, with a mean of 3.80. The users



were mostly satisfied with one stop service of
the application, with a mean of 3.90.
Secondly, they were satisfied with the
convenience of the application, with a mean
of 3.85. They were least satisfied with the
accessibility and downloadable of the
application, with a mean of 3.40. Therefore,
this study, one stop service for booking via
application was effective, met the needs of
the customers, and could rightly solve the

problems of Baikaew Clinic.

Keywords : One stop service , Application ,
Baikaew Clinic
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