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Abstract

The project aimed to: 1) study process of storing and recording temporary deposit
services of front office department and; 2) use QR-Code technology to develop a data storage
system of temporary deposit services of front office department. Due to the development of
temporary deposit services of this project, the front office department could reduce mistakes in
relation to recorded parcel information and deposit services. Moreover, the front office staff could
straightforwardly and rapidly access parcel information.

From the analysis of the sample consisting of 13 receptionist of temporary deposit
services, the results demonstrated that the demographic characteristic of the questionnaire
respondents were more male than female. This was indicated as 61.54 percent of the respondents
were male and majority of the respondents; 46.15 percent were 21-30 years old; 53.85 percent of
the respondents were porters. According to the level of respondents’ satisfaction, overall
satisfaction towards this project was very high, with a mean of 4.44 and a standard deviation of
0.63. The respondents were highly satisfied with the aspects of data storage/recording and data
accessibility the most. Secondly, they were satisfied with the overall usage of temporary deposit
services listed at a high level of satisfaction. None of the respondents scored their satisfaction level

lower than the high level in all aspects.

Keywords: Data storage system, QR-Code technology, Temporary deposit services
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Abstract

The project aimed to: 1) study process of
storing and recording temporary deposit services
of front office department and; 2) use QR-Code
technology to develop a data storage system of
temporary deposit services of front office
department. Due to the development of temporary
deposit services of this project, the front office
department could reduce mistakes in relation to
recorded parcel information and deposit services.
Moreover, the front office staff could
straightforwardly and rapidly access parcel
information.

From the analysis of the sample consisting of
13 receptionist of temporary deposit services, the
results demonstrated that the demographic
characteristic of the questionnaire respondents
were more male than female. This was indicated as
61.54 percent of the respondents were male and
majority of the respondents; 46.15 percent were
21-30 years old; 53.85 percent of the respondents

were porters. According to the level of



respondents’  satisfaction, overall satisfaction
towards this project was very high, with a mean of
444 and a standard deviation of 0.63. The
respondents were highly satisfied with the aspects
of data storage/recording and data accessibility the
most. Secondly, they were satisfied with the
overall usage of temporary deposit services listed
at a high level of satisfaction. None of the
respondents scored their satisfaction level lower

than the high level in all aspects.

Keywords: Data storage system,

QR-Code technology, Temporary deposit services
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