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Abstract

The cooperative education aimed to study the management of orientation programs for
new employees of the People & Culture Department of Anantara Siam Bangkok Hotel, and to
introduce technology regarding virtual programs for the orientation of new employees. This would
help the staff of People & Culture Department to effectively work for quick delivery of new
employees to every department of the hotel. The virtual orientation program can reduce the working
process and time of People & Culture Department. By accessing the virtual orientation program,
new employees can always re-watch and re-visit the site.

The results of the study found that the respondents were generally satisfied with the Virtual
Orientation Program, with a mean score of 4.2 1, which was the highest level. Considering each
item revealed that the respondents were most satisfied with three aspects: appropriation &
harmonization of presentation, sequencing, and appropriate illustration, with mean scores of 4.48,
4.39,and 4.27, respectively. Furthermore, with mean ratings of 4.12,4.06, and 3.97, the other
three high-scoring characteristics of respondent satisfaction were accuracy and obviousness of
content, appropriate content sequence, and obvious illustration aspect, respectively. The project
objectives were achieved by getting benefits from the development of a Virtual Orientation
Program for recruiting orientation management, as well as encouraging the organization's

management to progress sustainably.

Keywords: Orientation, Information Technology, Virtual
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Abstract

The cooperative education aimed to study
the management of orientation programs for new
employees of the People & Culture Department of
Anantara Siam Bangkok Hotel, and to introduce
technology regarding virtual programs for the
orientation of new employees. This would help the
staff of People & Culture Department to effectively
work for quick delivery of new employees to every
department of the hotel. The virtual orientation
program can reduce the working process and time of
People & Culture Department. By accessing the
virtual orientation program, new employees can
always re-watch and re-visit the site.

The results of the study found that the
respondents were generally satisfied with the Virtual
Orientation Program, with a mean score of 4.21,
which was the highest level. Considering each item
revealed that the respondents were most satisfied
with three aspects: appropriation & harmonization of
presentation, sequencing, and appropriate
illustration, with mean scores of 4.48, 4.39, and 4.27,
respectively. Furthermore, with mean ratings of 4.12,
4.06, and 3.97, the other three high-scoring
characteristics of respondent satisfaction were

accuracy and obviousness of content, appropriate



content sequence, and obvious illustration aspect,
respectively. The project objectives were achieved
by getting benefits from the development of a Virtual
Orientation Program for recruiting orientation
management, as well as encouraging the

organization's management to progress sustainably.

Keywords : Orientation, Information Technology,

Virtual
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