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Abstract

Application for Effective Human Resource Management aimed to create a mobile application for

staff make reservation before arriving In-flight Service Safety Standard & Welfare Department (QV-3),
OPC Building, Thai Airways Intemational Public Company Limited, Duc to complication and time

consumption for staff fo contact the department, the application was created, questions were asked from

staff in order to create an application. The completed application was used by the staff. Satisfaction level
was indicated by fout staff. The results showed that a mobile application was comfortable for air crew.
The staff could acknowledge issues, reserys a seat and filled in the personal information prior to arrival.
Therefore, HR management possessed the information and could plan a work sehedule while the air crew

completed work quickly and could easily contact with QV-3.
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