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‘Abstract

The objectives of this study were: 1) fo swdy the decision making of additional services
of Thai Air Asia passéngers f«DM‘MZ)bﬁndwhﬁwwmkmsofdﬂdopﬁrg
mmormmmuummbmmmmmm
passeagers and the data was analyzed using frequency, percentage, mean, and standard deviations,

mwullsofﬂaemmmtemjmyofmpadnswmfmnhwn-
30, occupation personal business / freclance, average monthly income between 15,001-25,000
Bnhl.nmlhuhvimM&nﬁeﬁqucyofhvelml-lﬁmwmb;popuhmm
on weekends; the main purpose was to travel; mostly traveling with friends; popular choice of
Mmﬁonalmu'wmmmﬁhmwmbetsoanditCardAir
Asia. The decision making to use additional services of passengers showed overall at high
satisfaction levels for meal mmﬁeﬁw:howcdﬂmlbcnmlmdcﬁciom;hygimicwim
lheman(i)tbehigimtn&ls;chwkedhmsbowedlhachmdmhmweigmmge
mdPreotduabnggagellbmneewidnﬁwman(x)mehighmu431;seucboicesewiceon
the flight showed that having a safety feel throughout the Journey with the mean(X)the highest at
425;denvellmmeeSendmforpmmﬁonhmofmidemwdeaﬂ:wiﬁm
mean(X)the highest at 4.20.

ThemndnmluofdnlhiAirAsiaAiﬂinemmhmbemedsaguidcfor
inpmanananddcvdopmmtofpetfomnceto:ddiﬁonlmicesprmgm

rove
o

{

i

Keywords: Additional service / Thai Air Asia
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