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1. IMD (In-flight manager WithDual Duty)

2. IM (In-flight manager)

3. AP (Air Purser)

4. ASE/AHE(Air Steward Royal Silk Class Cabin Crew)(Air Hostess Royal Silk Class
Cabin Crew)

5. ASF/AHF (Air Steward Royal First Class Cabin Crew)(Air Hostess Royal First Class
Cabin Crew)

6. ASR/AHR (Air Steward Royal Silk ClassRegional Cabin Crew)(Air Hostess Royal Silk
Class Regional Cabin Crew)

7. ASY/AHY (Air Steward Economy Class Cabin Crew)(Air Hostess Economy Class
Cabin Crew)

8. AST/AHT (Air Steward Economy Class Trainee)(Air Hostess Economy Class Trainee)
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Abstract

This research aims for studying factors
influencing taking leave of flight Thai Airways
International Public Company Limited. This
research applied qualitative method by using 30
sets of questionnaires for data collection. Most of
the respondents were female between 22-30 years
old who were single and have worked as
AST/AHT (Air  Steward  Economy  Class
Trainee)(Air Hostess Economy Class Trainee) for
6-10 years. The result has revealed that sick leave

was the most frequent reason for taking leave and

flight attendant mostly taking leave for 1-5 times a



taking leave for 1-5 times a year. Flight
attendants

acknowledged that they need to contact
Personnel Regulations and Discipline
Department when they

taking leave for sickness or other kind of leaves.
Flight attendants tended to contact Personnel
Regulations and Discipline Department when
they know this issue from the issued schedule.
Flight attendants did not want to clarify the
reason of taking leave were the major factor
identifying why they did not acknowledge
Personnel ~ Regulations and  Discipline
Department The time that most popular - to
contact Personnel Regulations and Discipline
Department was when the flight attendants
headed to work. This research benefits for better
understanding factors influencing taking leave of
flight attendants and can be used for reforming
and developing the organization by increasing
future efficiency.
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