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Abstract

Title - Effectiveness of Implementing the Prevention and Control of the
Coronavirus Desease 2019 Policy in the case of Restaurants Businesses

in Shopping Malls

By : Nutkulisara Sawongtrakool
Degree : Master’s degree of Political Science (Govemment)
Major § Political Science (Government)

Adyvisor - /S

(Asst. Prof. Dr. Jidapa Thirasirikul)

The objectives of this research were: 1) to study effectiveness of implementing the
prevention and control of the Coronavirus desease 2019 policy in the case of restaurants
businesses in shopping malls; 2) to study the factors affecting effectiveness of implementing the
prevention and control of the Coronavirus desease 2019 policy in the case of restaurants businesses
in shopping malls; 3) to propose development guidelines that will increase the level of effectiveness
of policy implementation in organizing the restaurant businesses in shopping malls.

This research was quantitative research and the research population was the customers of
restaurants in shopping malls in Ratchaprasong, Ratchadamri and Pathumwan areas. According to
unknown number of population, the sample was 400 people and collected databy using a
questionnaire. Descriptive statistics utilized in the study was frequency, percentage, mean and
standard deviation, and inferential statistics was Pearson’s correlation coefficient analysis and
multiple regression (Stepwise).

The results showed that the level of effectiveness of implementing the prevention and
control of the Coronavirus desease 2019 policy in the case of restaurants businesses in shopping
malls was at a high level and factors effectiveness of implementing the prevention and control of
the Coronavirus desease 2019 policy in the case of restaurants businesses in shopping malls were
the target group of service users and government monitoring factors had positive effect and could

jointly predicted effectiveness of implementing the prevention and control of the Coronavirus



desease 2019 policy in the case of restaurants businesses in shopping malls were the target group of
service users and government monitoring factors had positive effect and could jointly predicted
effectiveness of implementing the prevention and control of the Coronavirus desease 2019 policy in
the case of restaurants businesses in shopping malls with a statistical level of confidence at .05.

The suggestions were as follows: (1) The government should have an clearly protection policy
in order to control the epidemic of coronavirus 2019 with the situation in time; (2) The government
should study the impact of the measures that entrepreneurs must implement and should have the policy
to compensate to business sectors in order to minimize the impact to economic that might happen. It
will help the entrepreneurs to maintain their businesses; (3) The entrepreneurs of restaurant businesses
should build trust and confidence in hygiene of their restaurant guests, such as cleanliness of the
restaurant, dining equipment, including training the staff to have standards and cleanliness at all times.
The suggestion for future studies were that futher research should study other elements that can affect
the Effectiveness of Implementing the Prevention and Control of the Coronavirus Desease 2019
Policy in the case of Restaurants Businesses in Shopping Malls in order to make the research more

complete in all aspects.

Keyword: Effectiveness, Prevention and Control of the Coronavirus Disease 2019 Policy, Restaurant

Business in Shopping mall

Approved by
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