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Abstract

Title : Effectiveness of Implementing the Prevention and Control of the

Coronavirus Disease 2019 Policy in the case of Restaurant Businesses

By : Natthaporn Yongvongphaiboon

Degree 3 Master Degree of Political Science (Government)
Major 3 Political Science (Government)

Advisor

T
017"

{Asst. Profl. Dr. Jidapa Thirasirikul)

The objectives of this research were: 1) to study the implementation of policies and the
implementation of government measures in the adjustment of restaurant business services during
the Covid 19 pandemic: 2) to study the factors of effectiveness in implementing government
policics and measures in the adjustment of restaurant business services during the Covid 19
pandemic; 3) to propose development guidelines that would increase the level of compliance with
government policies, and measures to implement the adjustment of restaurant business services

during the Covid 19 pandemic.

This research was a quatitative research and the research population was the customers of
restaurants in Wattana district, focusing on the arca of soi Sukumvit 55 (Thonglor) and Ekkamai,
which was unknown population and research sample was 400 sets. The research employed the
questionnaire as a tool of collecting information. Descriptive statistics utilized in the study was
the frequency, percentage, mean and standard deviation, and inferential statistics was Pearson’s

correlation coefficient analysis and multiple regression (Stepwise).



The results showed that the level of effectiveness of implementing the prevention and control
of the coronavirus disease 2019 policy in the case of restaurant business was at a high level and the
Knowledge and Understanding factors (X2) could predict effectiveness of implementing prevention

and control of the coronavirus disease 2019 policy in the case of restaurant businesses.

The sugge_stions were as follows: (1) The government should improve and adjust the policy
in accordance with the current situation that changes all the time; (2) The government should allow
people to participate and listen to their opinions to fomulating the policies in order to solve the
problem in long term and also to find the solutions of current economic that restaurant businesses are
facing; (3) The government should create a manual on knowledge to help a people to understand the
prevention policy on how the government controls the spread of the coronavirus disease 2019 in order
to create accurate knowledge and understanding of the dangers of this infectious disease. Moreover,
the government should assign to the agencies in different areas to create knowledge and understanding
for people in the area. The suggestion for futher studies were that futher research should examine the

other factors that affect the success of government policy implementation of restaurant business.

Keyword: Effcctiveness, the Prevention and Control of the Coronavirus Disease 2019 Policy,

Restaurant Business
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