PJadunianswalumsngsnssumamsiuvesgnmlagk 1452913 SCB EASY

a ¢ o W 4
APP m@ﬁﬁu]ﬂ]ﬁllﬂﬂ‘v\nﬂ!‘ﬂﬂ 1NA (WHI1¥U) Gluwﬂﬁuﬁngamwumum

Factors Influencing Customer Financial Transactions Through SCB EASY APP

Channel of Siam Commercial Bank Public Company Limited in Bangkok

MEBANIA AITINT ™ YBEN

msﬁ'uﬂ”iﬁaszénﬂudmﬂﬁwmmﬁﬁnmmuﬂé’ngmu’%msgﬁwmﬁmcﬁﬂ
mnmsdamaira
YauNnIngndy uriInenagaeny
WNBANIY 2563

a A Qd a w
AVANTVBINYININa8ae



Tviuseamsfun’iBass
torhia Inob T inendbony
nangnaudmsgifouriadia
M masamana VINITINS
3o Jefviiiannalumsvigsnssumemsfuvesgnfalnorusioane
SCB EASY APP 123511975 Inowidlwd 114 (ani1eu)
11Jl1lﬂ'ﬂuﬁ.ﬂj UNNUHTUAT
Factors Influencing Customer Financial Transactions Through SCB EASY APP

Channel of Siam Commercial Bank Public Company Limited in Bangkok

Qt

= -~
'Iﬂl.ll:{'l NN AT INT D YT

Mr. Aphichat Darakon Na Ayutthaya
n r
IeRoauaeuTrtenditinu Suf. 1.6 Beu NUAVIK wa 2564
oy,
(n7. Tawn Yosiiail)
oIv1senYSny1
VAR Indsiusomda
{5A.A5.90UMAF INADIIY)
= = = oy o g -
5980EMIVA asAnuRTaRRINNAY gt

fuﬁ“tﬁau B@J‘H{UH QB M

......................... W7o



(1)

UNAALS
ﬂ' 4 d’dﬂ. (=] B ity L] L]
399 : Yadefidiniualumamgsnssununisiuvesgnd lasriugsomis
SCB EASY APP 484511013 Tnew @8 §1in (rmivu)

4 4
TuaNuAng anWLNIURS

Tay : U DATIA A15INT U BYEH)
I o - o
sorfigan VINIIFININMTUNA
mudruen msdanisnaly

orIdiliau . &\7%?&-1/1 . a‘“’:%;a?s

(3. Siun Yo ani)

RIS S S A% TS 3

R EEEE

St o A v o mea o &
miseinmniliaglszaadfiednuidedoiiidninalumaiigsnssumanms

]

] 1 I 3 A
Iuveagni Inuk1utoIm1e SCB EASY APP Tuivaufingamwaniuns TnoldinSesdodo
4 ¥
wuuaeuninlumsiiudeyad 0613 460 an MamBAR duf 1 Jesednnaizdiuyana
a2 Tosudndszaumemsania Aundaias 4145101 Muraiuhsasmmie s
¥ = 9 ¥ ~ oo Y = = o
duefumsama auyana Araneiveasoulumsdusms AwmsTiusns msSased

Joya 1¥a21ua fovaz Aunde manudoauuansgiu 19350151187 T-test, F-test ua g

L=

anduiut Tauwu1 e 01y MsAny 013w uare'ld uasents19u3ns SCB EASY APP
drudmdedvdunaunisaaia Ausn Ausdadudt augoi Sudaaiunimaia
duynana Audnuazmanmenm uazdwmsfuims Taneduiuisums19uins scs

EASY APP Y5281 785 798 .832 .837 .849 882 UnY .883 a iy

»

»
doirusuuzninmsfnymdilinisfnyuanizflfuiasluwangammuniuas
|

= A oA ' A A w w_ A
siussnvmsvauvansAn lliiuitu q W Tuwakufidrdmda ednnaumg

1 = . a w a X
voan1y Wlduin Futhuameissiannlunsmudidoulfnnig

[ [ =y = of
fidiey : smsuuiieds §3nTsuMamsEu sUMTLUBUADSHIN



(2)

Abstract

Title 1 Factors Influencing Customer Financial Transactions Through SCB

EASY APP Channel of Siam Commercial Bank Public Company Limited

in Bangkok
Researcher : Mr. Apichat Darakon Na Ayutthaya
Degree g Master of Business Administration
Major : General Management
agisr : OrTeefima. Liyasicis lf’

(Dr. Teetima Piyasirisilp)
6. fAf""‘f 202)

This study aimed to investigate the influencing factors of customers’ financial transactions using
the SCB EASY Application in the Bangkok area. The tools were questionnaires to collect sample data from
460 people. The questions were as follows: 1) Personal Characteristics; 2) Marketing Mix Factor such as
the product, price, distribution channel, promotion, personal and service responsibility. The data were
analyzed by using frequency, percentage, mean and standard deviation, t-test, F-test and correlation, and it
was found that gender, age, education, occupation and income affect the use of the SCB EASY Application
service. The marketing mix, such as the product, price, distribution channel, promotion, personal and service
responsibility were in relationship with the use of the SCB EASY Application at levels of 785, . 798, . 832,
.837, .882 and .883 respectively.

The suggestion of this study on service users in the Bangkok area were that the scope of the study
should be enlarged to other areas, such as the metropolitan area and other provinces; And an additional

study should focus on the reasons of non-users for not using the app which may help to develop ways to

add more users in the future.

Keywords: Mobile Banking, Financial Transaction, Internet Banking
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