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Abstract

This cooperative education project presented a problem analysis for infrared
thermometers and guidelines to check if the client's body temperature is too high
during the Covid-19 situation. The aim was to study the work systems of the infrared
thermometer during the cooperative education project of Siam University in collabora
-tion with TOT Customer Service Center, Thonburi Branch. It was found a problem that
the infrared thermometer had a weak alarm when the customer's body temperature
was too high. This made it impossible to determine when customers were at risk of
contracting COVID-19

The team collected the problems of infrared thermometer from January -
February 2021 to find the most trouble over 2 months. The problems were analyzed
by using the Why - Why analysis method to identify the problem of
the infrared thermometer accurately. It can help solve long-term problems and can
be extended for use in other locations with active infrared thermometers to reduce

the spread of COVID-19
Keywords: The Infrared thermometer, Why-Why Analysis, Covid-19
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Iwa1n Adapter USB DC 4.2-5V

The difference between K3 and K3 PRO

0. Infrated sesor
1. Counting range: 599 times

2 Power supply: 18650 Li4on battery USH
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2.6 Why-Why Analysis
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<) ~ Y a Y v 1 [~ 14 [ | 1 aa
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Problem) Zaiasasdionsuiledamfaziiuana1eiu wazvinIosdlodinsieviildlvodsunsvanaive
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Sporadic Losses and Chronic Losses
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31]17; 2.17 Sporadic Losses and Chronic Losses
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Why-Why Analysis Concept
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;:;U‘ﬁ 2.18 Why-Why Analysis Concept
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