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Abstract

This project studied alphabet codes, airport codes, airport terminology and ground
handling during the COVID-19 situation. First of all, we studied the company’ s operations manual,
asking staff members for information and searching for more information from the Internet. After
that, we learned the process of working at the check-in counter. the way of dealing with passenger
claims and the conditions and travel documents in each province. including the operating
procedures for the boarding gate, We have gained a lot of experience at both check-in counters and
gate, such as announcing boarding gate change “Ladies and gentlemen, the boarding gate for Thai
Lion Air flight SL... bound for... has been changed from gate number...to gate number... We do
apologize for any inconvenience. Thank you” The production team had difficulty on
communicating with codes and airport vocabulary which caused delays in the work. Therefore, we
should seck additional information to make it easier 10.‘ivork. This project took a long time to collect
information because there were quite a lot of content and steps to complete and consult with the
staff to get the correct information. As a result, the production team prepared a project named
"NATO Phonetic Alphabet Communication Related to Ground Handling in Thai Lion Air During
COVID-19" to provide knowledge of ground operations to those who are interested in ground
handling and help reduce manpower in teaching jobs to intern students or new employees of the

company so that they can study the basics on their own.

Keywords: ground services/alphabet code/airport terminology/airport code/travel rules
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Thai Lion S air

Limited Release Claim Check
FINAL DESTINATION FLIGHT

DMK - cnx | SLR2b

TRANSFER AT /F“G”T/
TRANSFER AT FLIGHT

SEAT NUMBER

i
sL: 388238

FRAGILE & UNSUITABLY PACKED-Release apphes 1o damage

PACKAGING INADEQUATE-Release applies to damage and/or joss of content

PERISHABLE-Release applies to spoilage resulling from delay
RECEIVED DAMAGE

HANDLEBROKEN [ ] sTRapBroken [ ] Tom [] oenr

SCRATCH [] oner

TP [ sorrom [ see [ e

RELEASE APPLIES TO DAMAGE

0ooc |oao

ARTICLE/Damage Descripti
| Agent’s Initials

In consideration of Thai Lion Air transp g my property (¢ d above).
Which has been damaged previously or which is byg ing tariffs
1o be unsuitable for transportations as checked baggage. | hereby release
Thai Lion Air from liability resulting such pre-existing damage of
Unsuitability (as designated abo

c
Passenger's Signature 4 (awvy

[] LATE CHECK.IN  S14v&1)

Acceptance of this "Late Bag" claim check constitutes your ac-
knowledgement and agreement that baggage was checked late and
that Thai Lion Air can't assure that your baggage will be carried on the
same flight(s) as you. Thai Lion Air will not be liable for any expenses,
including delivery charges, which may occur due to your baggage
not amiving on the amving on the same flight on which you amved.

THIS IS NOT THE LUGGAGE TICKET (BAGGAGE CHECK) DESCRIBED BY
ARTICLE 4 OF THE WARSAW CONVENTION

sL: 388238

SEAT NR.
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Ladies and gentlemen, paging for
passenger (Mr./Mrs./Ms.) ...Passenger on

Thai Lion Air flight SL... bound for...

Please identify yourself at gate

number... Thank you for your attention.
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Ladies and gentlemen, this is the
final call for Thai Lion Air flight SL...

bound for...

Would all remaining passengers
please proceed to gate number...
immediately. Thank you for your attention.
(Would passenger name (Mr./Mrs./Ms.)
... please proceed to gate number...

immediately. Thank you for your attention.
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GATE CHANGE
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Ladies and gentlemen, the boarding gate
for Thai Lion Air flight SL... bound for...
has been changed from gate number...to

gate number...

We do apologize for any inconvenience.

Thank you.
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