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Abstract

The objectives of this project were: 1) to create PR media for car rental services via electronic
media in type of e-book for Sawasdee Travel Group and Transport Co.Ltd.; and 2) to create
confidence in car rental service during the Coronavirus pandemic situation by using rewards and
standard for acceptance of service quality to increase and safety of Sawasdee Travel Group and
Transport Co.Ltd. The intern created media to increase confidence in car rental service for the
Facebook page “VIP Van Rent, VIP Bus Rent of Sawasdee Travel Group and Transport Co.Ltd.”

The results showed an increase if followers and likes’28 people liked this page and increased
to 30 followers from a post that was online in 1 month. 215 people accessed this page, and 31
people were engaged. The student performed structured interviews via Google Form’ by using 12
people as sample group for interview. The scope of population were people who never previously
use car rental service of the company. Most respondents were satisfied on creating confidence in
car rental service via the e-book at the most level with a mean, 4.72. The conclusion was in

accordance with objectives set.

Keywords: Confidence, Sawasdee Travel Group & Transport Co.Ltd. , E-Book
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Abstract

The objectives of this project were: 1) to
create PR media for car rental services via
electronic media in type of e-book for Sawasdee
Travel Group and Transport Co.Ltd.; and 2) to
create confidence in car rental service during the
Coronavirus pandemic situation by using rewards
and standard for acceptance of service quality to
increase and safety of Sawasdee Travel Group and
Transport Co.Ltd. The intern created media to

increase confidence in car rental service for the


mailto:Dwangmaniee.wal@siam.edu

Facebook page “VIP Van Rent, VIP Bus Rent of
Sawasdee Travel Group and Transport Co.Ltd.”
The results showed an increase if followers
and likes’28 people liked this page and increased to
30 followers from a post that was online in 1 month.
215 people accessed this page, and 31 people were
engaged. The student performed structured
interviews via Google Form’ by using 12 people as
sample group for interview. The scope of
population were people who never previously use
car rental service of the company. Most respondents
were satisfied on creating confidence in car rental
service via the e-book at the most level with a mean,
4.72. The conclusion was in accordance with

objectives set.

Keywords: Confidence, Sawasdee Travel Group &

Transport Co.Ltd. , E-Book
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