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Abstract

The project on the development of breakfast ordering system at The Westin Grande Sukhumvit
Hotel, Bangkok was designed for service management. With the COVID-19 situation, the hotel
restaurant had to change food service from the breakfast buffet to an a la carte meal. A waiter writes
down the order to send to the kitchen department or chef. However, most of the guests were foreigners,
who were unable to speak Thai, whereas most of the staff of the restaurant were Thai and were not
fluent in several foreign languages. In addition, the food list had many details leading to frequent
inaccuracies and errors. for instance, food did not match what was ordered. Sometimes, the waiter did
not list the food in order, before and after. Occasionally, guest orders were lost or missing some items.
The waiter would always write items in their own language to understand. Then, he/she would rewrite
on a new paper for the chefs and other staff to understand. This system caused problems and resulted
with guest complaint related to delayed and wrong food several times. This project aimed to develop a
website for customers to a QR code to access the ordering system. This website was developed as a
solution for those problems and continually improved the quality of the service.

The satisfaction survey by using questionnaire were collected from the 30 sample people. The

findings found that about 60 % were female and 40% were male, with mostly age ranged 20 — 30 years



(43.3%). It was found that the satisfaction of the website related to design, efficiency in use, benefits,

and actual performance was at a high level, with mean score 4.22 (S.D. = 0.65)

Keywords: Service Management,Breakfast Menu Order System, Website Development
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Honeydew 719 §UUAD nJuwa"luwuwuwmummaau UIUDTIVYIDDU TN
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3114.37 d108191 Honeydew
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flan https://www.wayfair.com ; https://item.rakuten.co.jp
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Y

fan https://www.wayfair.com ; https://pngtree.com
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Sliced fresh fruit 79 Wa 111370 ¥ 11y uzazne dulzia ueuag Fludu

3UN4.41 dr081911Y Sliced fresh fruit

flan : https://www.wayfair.com ; https://pantip.com
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3UN4.42 @291y Fruit salad

flan https://www.thaijobsgov.com
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EGGS
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Soft-boiled eggs Ao 1ian au 'l 2 wi Tivisialudsligna

5U4.43 ﬁ’;f)ﬁh\img Soft-boiled eggs

L'

fan https://www.dreamstime.com ; https://www.educatepark.com
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Medium-boiled eggs Ao Tidunuugniunais du'li 6 uii lidusugn Tineailug

a

du iougnuad

311i4.44 §1081901 Medium-boiled eggs

fan https://www.macys.com ; https://www.huffpost.com



9
[ 1Y [ [ I~ [
Hard-boiled eggs 70 luaugnuingnaly du'ly 15wt liuasiludiviewon

31UN4.45 A29619101 Hard-boiled eggs

flan : https://www.macys.com ; https://www.huffpost.com

Stuffed omelet 70 MAI5a 14 dwsoden ld 1daulasey

31¥i4.46 081910y Stuffed omelet

Y

fan https://www.macys.com ; https://www.mythreeseasons.com
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Omelet A0 luRedu Wy leationduaudung

31N4.47 @081y Omelet

flan : https://www.macys.com ; https://www.cpbrandsite.com
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Fried sunny side up Ao lua1 gndufen luuasdsluign

5UT4.48 ﬁ’JfJEiNL‘JJl;} Fried sunny side up

U

flan https://www.macys.com ; https://deadspin.com
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Fried over easy A0 luanuuugndossu liuasgnmainod

= @ .
31]7]4.49 AIDYNULNY Fried over easy

flan : https://www.macys.com ; https://www.thekitchn.com
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311i4.50 70819111 Scrambled eggs
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1A FDATOAUAD

3ﬂﬁ4.51 éfaasimmé Poached eggs

fan https://www.macys.com ; https://www.cookingclassy.com
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s1¥i4.52 dr08191 Egg white roll omelette

fan https://www.macys.com ; https://healthyrecipesblogs.com
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Chicken sausage 710 1wy 1dnsen In iiedv1 deuunndmisugnmnniuemisaiaa
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31]7]4.53 AI08NLNY Chicken sausage
flan : https://www.macys.com ; https://www.tipsdd.com
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Pork sausage A0 |dnsonny odimaseu M1ianNsoU

&
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51U74.54 ﬁl’mﬁhm\l‘g‘i Pork sausage

Y

flan https://www.macys.com ; https://gbffood.com
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Fried potato A0 wyiuds i udniliuneasuiludnes nseuuentjuly

S .
3UN4.55 AeE19Y Fried potato

flan : https://www.macys.com ; https://www.thekitchn.com
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Hash brown 79 1a¥U5131 1 WU 1viIsiBuiuuems nueeation 3915 nounieluilss
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31fi4.56 d2081911 Hash brown

N https://www.macys.com ; https://thefoodxp.com
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Bacon 719 Luaﬁy‘wmmﬂgmm AUNTZUIUNMTOUBNDINITNNU tNaD 1aa 1Wu
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3UN4.57 A79E13111 Bacon

fan https://www.macys.com ; https://www.delish.com
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Ham Ao way ifunaasuainilssgioimieny udniwnsi ldidusu

51114.58 108191 Ham

=D.
z
=

- https://www.macys.com ; https://www.facebook.com/linguicaria.piratininga
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Mushroom 79 LMHLW@]EJN mmammﬂumzm nJuwmmmmaﬂmwmmmﬂ

31459 @A29819111 Mushroom

U

flan : https://www.macys.com ; http://aroyde.blogspot.com
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31M4.60 70981911 Tomato

flan https://www.macys.com ; https://www.acouplecooks.com
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Croissant 19 ﬂiwmtﬂumuu‘numuWﬁmmmﬂuamﬂa umﬂﬂmmmﬂqu uag
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i

a o y
51]714.61 GI’J@?JNLNH Croissant

Y

fan https://www.bedbathandbeyond.com ; https://www.pardonyourfrench.com

! Y

o o <3 U (A 1
Muffin o vunls Kuiudewan sivluf 515190810 cup cake

a

3ifi4.62 fin0819mY Muffin

=D.
z
-

: https://www.bedbathandbeyond.com ; https://bromabakery.com
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Soft roll Ain Vuuawold 15 vuuladounans Jsannuiag

o

31M4.63 2081911 Soft roll

U

flan : https://www.bedbathandbeyond.com ; https://www.thereciperebel.com
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31¥i4.64 10819101 Danish pastries
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: https://www.bedbathandbeyond.com ; https://www.thespruceeats.com
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Fruit Danish pastries o yuuilainuiugug awnsorhgdieldavateuny vasen
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‘ljﬁ4 65 G]’JE]EJNL?JL! Fruit Danish pastries

flan https://www.bedbathandbeyond.com ; https://natashaskitchen.com

White toast 70 yuuilaoudun Lﬂmm:uﬂqm@uu UM FnnT A AR UM v

31fi4.66 70819111 White toast

flan https://www.bedbathandbeyond.com ; http://www.amuse-your-bouche.com
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Brown toast f9 Uiyl Teadadluvunileanmnanuifaleadan lumumsiad

31N4.67 d108131111 Brown toast

flan : https://www.bedbathandbeyond.com ; http://purepng.com
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Rye bread 719 munﬂmammawu IHBLHUU iﬁ%mwmumwuuﬂem"lﬂ uamﬂa

911154

311i4.68 1081911 Rye bread

=).
2
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- https://www.bedbathandbeyond.com ; http://tideandthyme.com
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31114.69 A70819111 English breakfast

_Y

an : https://m.facebook.com/1823ronnefeldtbkk

31N4.70 F108191111 Green tea

an : https://m.facebook.com/1823ronnefeldtbkk

514,71 dr08191 Camomile tea

fan https://m.facebook.com/1823ronnefeldtbkk
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51M4.72 A29819111 Peppermint tea

an : https://m.facebook.com/1823ronnefeldtbkk

-

3UN4.73 A29619111 Jasmine tea

fan : https://m.facebook.com/1823ronnefeldtbkk
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314,74 dr0819Y Earl grey

flan https://m.facebook.com/1823ronnefeldtbkk
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31UN4.75 d19819151 Rooibos vanilla

an : https://m.facebook.com/1823ronnefeldtbkk
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ad a ) I a o 4 o 1 1
Low fat Yogurt Ao Teinsasasssuana luius iundanusiun vnoglunguuy

Y
156

51Uii4.76 dr081901 Low fat

flan https://www.target.com ; http://skyr.com
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Fruit Yogurt fio lainiasanalyd uaznawa ldaasuuu

3UM4.77 A79E61311Y Fruit Yogurt

flan : https://www.target.com ; https://www.eatyourselfskinny.com

CEREAL

A 3 4 a A I Y A~ 14 a 1
All Bran A9 (AQQDNH 20ALUITU INYBLIYR L‘]Ju’m‘l/i"lilﬁlleiJllV\IL‘U’f)iQ’Q HgUMuUYny

Huy

3114.78 1081911 All Bran

=).
z
=

: https://www.target.com ; https://www.lazada.co.th
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= A A v o g Y A 14 a Y
Special K A uydiea Tuiud iluennsdnnd lniesge deuniugnuuy

2 @ .
E‘IJYI4.79 AIDYNUNY Special K

flan : https://www.target.com ; https://en.m.wikipedia.org/wiki/Special K

A == v e I Y Ao J a 1w
Gluten Free fio tuydison lviiua1 dluemissniil iiwesge deunugiouwy

31UN4.80 A29E1911Y Gluten Free

flan https://www.target.com ; https://urbantastebud.com
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Dry muesli Ao wydisoanauna lifouuis Juse Tomi lviiud Huemnsanidl

4 a "o
DI HINMUN VU

31M4.81 dr0819Y Dry muesli

Y

flan https://www.target.com ; https://www.garlicandzest.com

BOILED RICE

3 1 A Yy Y g A &2 o 9 o 3
Boiled rice pork A9 (UYU1IAY WuemisyHanHe MU0 mﬂuuﬂuﬂ?mm

Y dy @ ad 9 A
woy lafnuaziienydy 1@ nnsounso139

31114.82 dr08191 Boiled rice pork

=D.
b=
=

: https://food.grab.com ; https://cooking.kapook.com/view135691.html
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. . . A Yy 9 g a & o ] o 2
Boiled rice chicken A9 INYU1IAY WuemssHantia Mu11n917 mﬂuuﬂmﬁmm

1 o c&’ 1 a 4
wog ldrdnuaziiie lnan @i nfeunsols

31114.83 10819101 Boiled rice chicken

fan https://food.grab.com ; https://www.herkid.com

. J d A Yy g q A &R o ) v 3
Boiled rice Shrimp A9 IWYV1IAY Wueisyianie Mu11na mﬂuuﬂmﬁmm

Y { Yy ad 4
woz larnuazilody@swndomnsolss

ﬂ‘ﬁ4 84 GI’J’E]EJNHJH Boiled rice Shrimp

fan https://food.grab.com ; http://www.huaplachongnonsea.com
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CONGEE (JOK)

(24 I a < 4 Y ¥
Congee pork fio 190 ludmduyianilanldlarednduuag ladnuagiionyua

311485 A29819111 Congee pork

U

flan : http://dailydeliciousthai.blogspot.com ; https://www.uﬂaﬂdi.com

(2 I a % 1 Y ¥ 1
Congee chicken Ao 190 (Hudndusiianiiaildlaredaduaway ladnuaziie lnin

31¥14.86 10819111 Congee chicken

flan http://dailydeliciousthai.blogspot.com ; https://food.grab.com



(2 I a . { Y ¥ @
Congee beef Ao 190 Hudndusianilsnldlaednduauas ladnuaziie i

31114.87 108191 Congee beef

U

flan : http://dailydeliciousthai.blogspot.com ; https://cookpad.com
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The Development of the breakfast menu order system

at The Westin Grande Sukhumvit Bangkok

= ¢
HINEI PN fatszaan

a y a a d a
ﬂ1ﬂ3“ﬂ1q9\ﬁ1ﬂﬂ§iuﬂ1§ﬁﬂﬂ!ﬁﬂ?!!ﬁ$ﬂ]ﬁ‘ﬂﬁﬂ15 ﬂmgﬁﬂﬂﬂ1ﬁﬂi UM AN Ay

38 DUMNWFIINBH IVADIIHI HYIIN D3y NNN. 10160

Email : diiprae@gmail.com

UNAAED

4 o o 9
IﬂiNWMGﬁNﬂﬁWiﬁulﬂigﬂﬂﬁﬂfnﬁﬁm1

a

a J
“Uf]\ﬂiﬂlilllﬂﬂ%ﬂﬁ’ﬂu UNTUA FYUIN DTUNN
v o g ﬁ' a i a 3
ANIVULNDNIT VIHITIANITINITUINIG ﬂi]i]'ﬂu
A g I5 A o q Y Y
mmmaﬁmumimeﬂ-w ‘1/1111414?]\1@']%13"1]@\1

Z Y A Y Aa
Ii\ulillL!‘L!@]fNL’]J'c’Iﬂuﬂ1§1ﬂ°ﬂiﬂ1if)1ﬂﬁ %1ﬂ°]Jq°I/\|

@ =~

"4 Y 3 o
mldo s idWuemnsuuuaudamu wiinawul
A $ A Yo

MIIATIWNMTOIMITALYNTS o d ldnUIKUN

o A = ' & ' a
Aol FanundIunniurIaesa ye
au1lneldld vagwiinauaanulnagvos

< Ay o
wososuau Ined luawisaya ldvartenis
= =S =S o Yy
sahldeseniserisiisteazideaoy ln
1 9

ANUAAIAAAOULAZHANAIAUOIATI IFU 01413
linsemuiideoninsias lueemesvoanunvau

A ' @ 9 s
v1e vseanuau lurawy wiinaudeudeon

Ao Y ' A o S
wyes lumwiigreudnle noudazii lidon
wydnseulunszaivluluy e ldivwuay

'
Y] A

9y o Y a =
wuﬂqmﬂuauqmjﬂﬂ a1 ldinansaluun

=) A

IOIUTYULION mmiﬁmmaﬁ%’mazﬁﬂwamwmﬂ

A

v
2 a @ <

H = deél
I Iﬂi\1\111!1!%@?1@1/1@114“’3“1“]5@]1!5014111 Taw

anmenusald Insdnilene uanuaiets Idaile

Y q9a s A g v
wﬂ%nﬂw LN LﬂulluﬁlﬂNﬂTﬂLﬂﬂﬂJ‘Vﬂ e

Warms liusmsae 11

9
nindu ldhnmsdisaeanuiianely ngu
A106199119U 30 AU TAGIINMTADUUUADUDIN
[ a a I i Y
wudniumsmgeaniluiosaz 60 maresovas

= ' = = a g Y
40 HaZNDIYISHIN 20-30 1 unnge antluion

a

1 =1 4
ae 43.30 lagnul1ad1unanelaludiunis

ponuuy a1udszansainlunisldau du
o o Y 1 @

UszTominazmsi 114 egluszauun Tagll

ANRAYTINNINY 4.22 uazA1d@IW DoV Y

WIATFIU NN 0.65

a @

MAIAY: VINITIANINTUING T2VVAI0INT

9 o I~ ’s
19 W laed
Abstract

The project on the development of breakfast
ordering system at The Westin Grande Sukhumvit
Hotel, Bangkok was designed for service
management. With the COVID-19 situation, the hotel
restaurant had to change food service from the

breakfast buffet to an a la carte meal. A waiter writes



down the order to send to the kitchen department or
chef. However, most of the guests were foreigners,
who were unable to speak Thai, whereas most of the
staff of the restaurant were Thai and were not fluent in
several foreign languages. In addition, the food list
had many details leading to frequent inaccuracies and
errors. for instance, food did not match what was
ordered. Sometimes, the waiter did not list the food in
order, before and after. Occasionally, guest orders
were lost or missing some items. The waiter would
always write items in their own language to
understand. Then, he/she would rewrite on a new
paper for the chefs and other staff to understand. This
system caused problems and resulted with guest
complaint related to delayed and wrong food several
times. This project aimed to develop a website for
customers to a QR code to access the ordering system.
This website was developed as a solution for those
problems and continually improved the quality of the

service.

The satisfaction survey by using
questionnaire were collected from the 30 sample
people. The findings found that about 60 % were
female and 40% were male, with mostly age ranged
20 — 30 years (43.3%). It was found that the
satisfaction of the website related to design, efficiency
in use, benefits, and actual performance was at a high

level, with mean score 4.22 (S.D. = 0.65)

Keywords: Service Management,Breakfast Menu

Order System,Website Development
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