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Use of Chatbot System for Line Application for Boosting Customers
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Abstract

The cooperative education project aimed to study communication factors of DoDee Tour Co.Ltd. and
to create a Chatbot system for increasing effective communication with customers Due to the lack of 24 hrs.
real-time customer communication, the chatbot system was developed via LINE (LINE Official Account) for
solving the problem.

After using the chatbot system on LINE for boosting customers, 20 users were asked to identify the
level of satisfaction. The result showed that the overall satisfaction towards the project was very high, with a
mean of 4.60 and a standard deviation of 0.55. The respondents highly satisfied with the aspects of real-time
communication with the chatbot, with a mean of 4.75. Secondly, they were satisfied with the user-friendly
format of the application, with a mean of 4.70. The respondents were least satisfied with the arrangement of

the content and understandability of the language, with a mean of 4.40.

Keyword: LINE / Chatbot
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Abstract
The cooperative education project aimed to

study communication factors of DoDee Tour Co.Ltd. and
to create a Chatbot system for increasing effective
communication with customers Due to the lack of 24 hrs.
real-time customer communication, the chatbot system
was developed via LINE (LINE Official Account) for
solving the problem.

After using the chatbot system on
LINE for boosting customers, 20 users were asked to
identify the level of satisfaction. The result showed that
the overall satisfaction towards the project was very high,
with a mean of 4.60 and a standard deviation of 0.55. The
respondents highly satisfied with the aspects of real-time
communication with the chatbot, with a mean of 4.75.
Secondly, they were satisfied with the user-friendly
format of the application, with a mean of 4.70. The
respondents were least satisfied with the arrangement of
the content and understandability of the language, with a
mean of 4.40.

Keywords: LINE, Chatbot
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